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What is Operation RedBlock?

Operation RedBlock (ORB) is a program to help prevent employee use of alcohol and/or drugs when on duty or
subject to call.

Operation RedBlock (ORB) Mark-Off Fundamentals
»  When to mark-off ORB?

An individual should mark-off ORB when they can’t pass a drug and/or alcohol test. An ORB mark-off can
occur:

e Before On Duty time; or
e AtHotel location

» What happens when an ORB mark-off occurs?

When an ORB mark-off occurs, the individual is provided the 24/7 Employee Assistance Program
(EAP) Helpline (800-657-3366) and encouraged to call should they require further support.
Remember, an ORB mark-off is a privilege, not a right. Each individual mark-off will count for a period
of 12 months by itself.

Call the CSX Employee Assistance Program:

Confidential help for substance abuse is available 24 hours a day, 7 days a week through the CSX Employee
Assistance Program (EAP) at 800-657-3366. Services are provided at no cost, are available to employees
and eligible family members, and the law protects your privacy.



