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CORE VALUES IN ACTION
Fact-Based | Use customer-based performance measures. Fix the problem, not its 
symptoms. Improve performance with facts. Validate — don’t speculate.

CSX strives for continuous improvement in environmental management by using  
data to design advanced processes and protocols. Raghu Chatrathi, the director of 
environmental remediation, engineering, and advanced technology applies this data 
to track progress and find solutions.

In 2015, Chatrathi was recognized with the North American Environmental Employee 
Excellence Award, the highest honor for rail industry environmental professionals 
from the Association of American Railroads. Among a number of significant 
accomplishments in environmental remediation, sustainability, and compliance 
programs over the years, Chatrathi has used data and facts to:

·· �Conduct a system-wide study of renewable energy use, the results of which led to 
a solar energy project that saved the CO2 emissions equivalent of burning 4,000 
gallons of diesel fuel each year;

·· �Develop formulas behind the rail industry’s first Carbon Calculator, an online tool 
that calculates the emissions avoided by converting shipments to rail; 

·· �Establish environmental protocols for CSX’s “Rails-to-Trails” conversion program, 
including directly working on 150 miles of community trails; and

·· �Upgrade the company-wide electronic environmental management system.

“Raghu’s ability to turn challenging problems into process-driven solutions and his 
unfailing commitment to constant improvement lead his colleagues to higher and 
higher measures of success – and ultimately help CSX minimize its environmental 
footprint,” said Skip Elliott, vice president of public safety, health, and environment.

Right: CSX’s Raghu Chatrathi receiving the Environmental Employee Excellence Award from Robert E. 
Fronczak, Assistant Vice President Environment & Hazmat, Association of American Railroads.

ENVIRONMENTAL MANAGEMENT AT CSX
CSX employs a management system that provides a clear, actionable plan for actively 
managing and minimizing the environmental impact of approximately 11 million square 
feet of facilities and more than 4,000 locomotives.

CSX’s Public Safety, Health, and Environment Management System (PSHEMS) details 
specific protocols and practices around environmental management, resource usage, 
product after-life, and safety protocols. It is reviewed and updated regularly, and certified 
under the requirements of the American Chemistry Council’s Responsible Care initiative 
and informed by ISO 14001. CSX employees are trained annually on Environmental Policy.

CSX has developed an overall approach to environmental sustainability to further 
minimize the company’s footprint and engage on environmental topics on and off CSX 
property. The Sustainability Statement drives value by improving customer and supplier 
engagement, minimizing costs, and supporting long-term prosperity. 

Right: At Raleigh Street in Tampa, Florida, four acres of railroad property had been used as an illegal 
dumpsite. In fall of 2015, this site was awarded with the Wildlife Habitat Council’s “Wildlife at Work” 
certification for its transformation from the late 1980s to today.

CSX Sustainability Strategy

·· Reduce the environmental footprint of operations

·· Engage openly on sustainability issues

·· Support sustainable development

2020 Goals 

As stated in the 2020 Environmental Goals launched in 2012, CSX aims to:

·· Reduce GHG emissions intensity by 6 to 8 percent

·· Increase energy blend to 10 percent renewable sources

·· Reduce hazardous waste generator status by 25 percent

·· Decrease asphalt, concrete and brick to landfill to zero

·· Reduce quantity of water consumed

·· Improve the quality of effluent water

·· Continue to elevate sustainable standards of construction for new products

·· Continue to raise expectations of suppliers’ sustainability performance

·· Increase eco-friendly procurement

·· Encourage employees to take sustainable actions in their everyday jobs

·· Concrete and brick sent to landfill to zero


