FAQ’s
Demurrage & Private Car Storage Changes Effective January 1, 2015


[bookmark: _GoBack]Q – What are the changes?  
A- 
· The demurrage clock will start at 00:01 of the next scheduled service day.  Today, when CSXT constructively places or actually places a car the demurrage clock starts at 00:01 the next day.  This change will help eliminate the clock from starting on a non-scheduled service day.  
· For those customers who are Closed Gate and CSXT delivers railroad controlled empties prior to the Car Management order date, the demurrage clock will start the later of, constructive placement or customer “want” date.   This already applies to Open Gate cars today.  
· Reduce credit day levels
· Unloading Railroad Cars (including Refrigerated) –  reduced credits from 2 to 1
· Loading Private Cars – reduced credits from 5 to 2
· Unloading TIH/PIH Cars – reduced credits from 1 to 0
· Increased TIH/PIH daily rate from $1,200 to $1,500

Q – Are weekends free now?  
A - No, however these two examples will depict the difference of when the demurrage clock starts:    
· If a customer is served Monday through Friday and they receive a car on Friday, the demurrage clock would start at 00:01 on the next scheduled service day, which in this example would be Monday.  
· If a customer is served Monday through Friday and they receive a car on Thursday, the demurrage clock would start at 00:01 on the next scheduled service day, which in this example would be Friday.  If the car is not ordered or released prior to the weekend, demurrage will be charged for the weekend.  
  
Q – Are there any exceptions to the new rules?
A - For Customers without scheduled service days or who receive hazardous or TIH/PIH loaded cars, debit days start at 00:01 on the next calendar day.  Also, Customers who receive CSXT’s approval of a request for a reduction in the frequency of scheduled service, debit days start at 00:01 on the next calendar (not the next scheduled day).  

Q - Who should I contact if I have questions about the demurrage changes? 
A – First, contact your Sales Manager.  You can also email the Rail Logistics team anytime at 
CSXT8100QUESTIONS@CSX.COM   

