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Welcome to How Tomorrow Moves. 
CSX Transportation is North America’s largest Class I Railroad east of the Mississippi River. With a 21,000-mile 
network serving 23 states, Washington, D.C., Ontario and Quebec, CSXT can help you tap into the economies of 
rail no matter where you’re shipping to or from.

…and how we work for you.
We strive to provide all of our customers with cost efficient, environmentally friendly transportation solutions  
that are backed by unmatched customer service. This publication provides the terms and conditions of service 
associated with CSX Transportation.

If you have any questions about the terms and conditions in this publication, please contact us at 
CSXT8100questions@csx.com.  

If you have questions about the electronic tools described in this publication, please contact us at  
1-877-ShipCSX (1-877-744-7279).

We maintain a contact list for distributing updates and changes to these Terms and Conditions. We will add you 
to our distribution list for our updates and changes if you send us an email request at CSXT8100@csx.com.   

intRoDuction
section 1
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GENERAL RULES (1.1)

Thank you for partnering with CSX Transportation, Inc. 
(“CSXT” or “the company”) for your freight and logistics 
needs. The purpose of this publication is to provide our  
Customers and their customers with a clear understanding of the 
rules and fees associated with our network, including charges for 
switches, demurrage, weighing, and private railcar storage fees.

The Terms and Conditions of Service published here apply  
to all transportation services provided by CSXT and all railcars  
while on our network. If your shipment involves interline service,  
the rules, terms, and conditions of service published by each other 
participating Carrier apply once your shipment enters its network.

these terms and conditions supersede and replace 
the former tariff 8100 and its predecessors. specific 
terms and conditions for line-haul transportation, 
including rates, are published in commodity-specific 
price lists, price quotes, and contracts. in the event of 
any conflict between the terms found here and any 
other csXt publication or contract, the terms of the 
other csXt publication or contract takes precedence.

By arranging for services with CSXT, a Customer, or any third 
party acting under the direction or on behalf of a Customer, 
authorizes and accepts all the rules, requirements and applicable 
charges contained within this publication. In addition, any action  
taken by a Customer, or any other Carrier, that:

•	 Initiates,
•	 Accepts	delivery	of,	or
•	 Affects	a	movement	or	supplemental	service	in	
 CSXT’s network

…also constitutes acceptance by that Customer or Carrier of all  
rules, requirements and applicable charges established here.

 

ApplIcAbIlIty	And	InterpretAtIon	(1.1.1)
Unless explicitly stated otherwise in an existing publication or 
contract, all references made to a former Tariff CSXT-8100 or its 
predecessors now refer to the specifics established here.

In these Terms and Conditions:

•		references	to	Section	numbers	in	these	terms	and	conditions	
			 refer	to	the	content	they	denote	(Specific item numbers that 
   may have been updated or changed are referenced for your  
   convenience in a corollary document on CSX.com)

•		capitalized	terms	not	otherwise	defined	within	these	
	 terms	and	conditions	are	defined	in	the	Glossary	appearing	
 in Section 9.4

•		Anywhere	it	states	that	cSXt	“may”	act,	the	use	of		“may”	
			 means	the	action	is	at	cSXt’s	discretion

In the event that any term, condition, or requirement of these 
Terms and Conditions is found to be void or unenforceable, such 
findings shall not be construed to render any other term, condition, 
or requirement of these Terms and Conditions either void or 
unenforceable, and all other terms, conditions, and requirements 
shall remain in full force and effect.

StAtIon	lIStS	And	condItIonS	(1.1.2)
These Terms and Conditions incorporate the Station condition 
requirements set forth in Tariff OPSL 6000-Series. These include 
requirements for:

•		Addition	and	abandonment	of	Stations
•		changes	in	Station	names
•		restrictions	on	the	acceptance	or	delivery	of	freight
•		changes	in	Station	facilities

If a station is abandoned, the rates to and from that Station are 
inapplicable on and after that date.
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IncluSIon	of	tArIffS,	ItemS,	noteS,	ruleS,	etc.	(1.1.3)
These Terms and Conditions incorporate the non-conflicting 
provisions of the Uniform Straight Bill of Lading, as well as CSXT’s 
other rules, all applicable statutes, regulations, AAR and other 
industry standards, requirements, and procedures that would  
apply without being specifically listed.

force	mAjeure (1.1.4)
CSXT and Customers are excused from their obligations under  
these Terms and Conditions to the extent prevented or delayed  
by a Force Majeure Event. The party claiming force majeure must 
notify all parties as soon as practical upon the beginning and ending 
of the force majeure condition. 

Force Majeure Events include Acts of God, authority of law, labor 
disputes, weather impediments, fire, explosion, war, insurrection, 
threatened or actual acts of terrorism or other like causes beyond 
one’s reasonable control. Downturns in the economy and changes in 
market conditions are NOT considered force majeure conditions.

electronIc	InformAtIon	ShArInG	 
And	notIceS (1.1.5)
CSXT maintains an online system, ShipCSX, to help Customers  
plan, ship, trace, and pay for their Shipments. CSXT also provides 
notices relating to railcar arrival and placement through ShipCSX.  
Customers needing access to ShipCSX can contact our E-Business 
team at 1-877-ShipCSX (1-877-744-7279), Prompt 2, Prompt 1. 
Customers must maintain accurate e-mail addresses on file with 
CSXT to permit the delivery of electronic notices.

•	 “In writing”	notifications	can	include	e-mail	or	other	
	 electronic	communications

chArGeS	In	u.S.	dollArS (1.1.6)
All charges are in U.S. Dollars, except when expressly listed in 
Canadian Dollars.

chArGeS	Are	cumulAtIve (1.1.7)
All charges established by these Terms and Conditions are 
cumulative, and may be assessed in any combination.

AGENTS (1.1.8)
CSXT may rely on the actions and representations of a 
Customer’s Agents.

Rules
section 1
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ServIce	ruleS	(1.2)

ShIppInG	InStructIonS	(1.2.1)
CSXT accepts Shipping Instructions and accessorial service requests delivered through ShipCSX.com or via previously agreed-upon 
means of Electronic Data Interchange. Customers may also fax Shipping Instructions to 800-448-8984 at an additional charge of 
$35.00 per faxed Shipping Instruction. The following services are not available:

	 •	 railcars	tendered	as	Held for Inspection, Order, or Order Notify

		 •		railcars	consigned	in	any	manner	that	requires	cSXt	to	hold	a	railcar	and	not	make	delivery	until	a	proper	 
	 	 release	order,	or	security	(in accordance with Uniform Freight Classification, Rule 7)	for	the	goods,	is	provided

	 •	 cSXt	may	charge	$100	for	a	reconsignment	or	other	change	to	the	Shipping	Instruction	that	does	not	affect 
	 	 	the	movement	of	the	Shipment

lIne-hAul	trAnSportAtIon	ServIce	(1.2.2)
CSXT defines line-haul transportation as the movement of one or more railcars from station to station; the pulling of the railcar(s)  
from the origin and placement of the railcar(s) at the destination; and includes the movement of an empty Private Car back to its origin 
or another specified destination if such return movement occurs within six months of the most recent outbound, loaded move.
 
		 •		private	cars	are	automatically	reverse	routed	to	their	last	point	of	origin	or	interchange	unless	instructions	
	 	 to	the	contrary	are	submitted	in	a	timely	manner	or	the	return	involves	certain	international	moves

		 •	 changes	in	routing	of	empty	railcar	movements	are	considered	diversions

		 •	 railcars	with	more	than	1,000	pounds	of	lading,	and	certain	international	moves,	are	not	considered	empty,	
	 	 and	may	require	a	separate	Shipping	Instruction

All line-haul transportation service is provided with reasonable dispatch. 

updAteS	of	unIverSAl	mAchIne	lAnGuAGe	equIpment	reGISter	(“umler”)	(1.2.3)   
When a Customer tenders a railcar they own or lease to CSXT, the Customer must:

		 •		update	the	umler	to	reflect	the	customer’s	interest	in	the	railcar;	or	
 
	 •	 provide	real-time	access	to	its	system	for	identifying	their	railcars	to	cSXt

section 1
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dIverSIon	And	other	chAnGeS	to	ShIppInG	InStructIonS	(1.2.4)
In a fluid marketplace, we understand that plans may change and Customers may need to request a Diversion or other changes in 
their Shipping Instructions that require operational changes. In order to protect the efficiency of our network, CSXT may assess a fee 
of $275.00 per railcar diverted or involved in the change of instruction, or $2,000.00 for blocks of 8 or more railcars. 

		 •		each	diversion	request	or	other	requests	for	changes	in	a	Shipping	Instruction	will	only	be	accepted	from	the	freight	payer			
	 	 or	its	Agent,	and

	 •		the	freight	payer	is	responsible	for	any	and	all	additional	line-haul	and	other	charges	resulting	from	the	diversion

In order to serve you with the best possible transportation solution, we will exercise commercially reasonable efforts to execute a 
Diversion request while the railcar is in our possession. However:  

		 •		We	reserve	the	right	to	refuse	a	request	for	diversion	

		 •		We	cannot	accept	diversion	requests	when	the	affected	railcar(s)	have	reached	an	interchange	with	another	railroad	 
	 	 or	the	destination	serving	yard

Diversion orders should be:
	 •	 faxed	to	1-888-336-7623
	 •	 Submitted	through	ShipcSX	
	 •	 emailed	to	cSrdiversions@csx.com

lAte	delIvery	of	ShIppInG	InStructIonS (1.2.5)
Customers have the responsibility to accurately and timely submit Shipping Instructions.  Loaded railcars moving without 
Shipping Instructions slow a railroad’s efficiency and customer deliveries. If a loaded railcar reaches a CSXT serving yard without 
complete Shipping Instructions, a late fee of $500 per railcar may be assessed. For example, such fees may be assessed when 
such a railcar is moved:

		 •		pursuant	to	informal	instructions	provided	by	the	consignor	

		 •		because	it	is	mixed	in	with	railcars	with	complete	Shipping	Instructions

		 •		because	it	is	situated	in	a	location	that	indicates,	due	to	the	established	practice	at	the	facility,	that	the	consignor	
					 wants	cSXt	to	move	the	railcar

Any charges that accrue due to incomplete or missing Shipping Instructions are the responsibility of the Consignor and Freight Payer.
 

Rules
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equIpment	ruleS	(1.3)

In order to provide customers with quality rail service, a railroad must be able to provide customers with railcars promptly  
and in operational condition. We appreciate your efforts to help us manage and protect our fleet by reserving the number of  
Carrier Cars you actually need and by returning Carrier Cars in the same clean, functional condition you expect to receive them.

cAr	orderInG	ruleS	(1.3.1)
Railcars can be ordered only for days a Customer is served by CSXT. Customers should not order more railcars than their  
facility can accept. To facilitate Customer railcar order planning, CSXT indicates each plant’s railcar capacity in the Plant Switch  
module in ShipCSX.

	 •		railcar	orders	can	be	submitted	up	to	six	weeks	in	advance

	 •		customers	must	renew	orders	if	expired	and	railcars	are	still	needed	for	loading

	 •		to	increase	or	decrease	a	railcar	order	less	than	seven	days	before	the	railcar	is	due,	the	customer	must	submit	a	
	 	 change	request	via	the	car	order	screen	on	ShIpcSX

	 •		cSXt	will	use	commercially	reasonable	efforts	to	fulfill	a	changed	railcar	order

	 •		no	changes	to	a	railcar	order	can	be	implemented	on	the	day	of	the	order	or	processed	for	the	following	day

loAdInG	rAIlcArS	(1.3.2)
All railcars must be loaded in a safe and secure manner, in compliance with all laws, and in accordance with industry and CSXT rules 
and standards. Customers are liable for all damage, including damage to CSXT’s track and equipment, that results from the improper 
loading of a railcar. Customers are also liable for all damage to Carrier Cars while in their possession.

If you have any questions about loading railcars, please contact CSXT’s Load Engineering and Design team at:  

	 •	closedcarloading@csx.com	for	loading	assistance	with	merchandise	and/or	intermodal	shipments	 

	 •	opentoploading@csx.com	for	loading	assistance	with	metals,	Wood	products	and/or	open	top	shipments.

cleAnInG	requIrementS	for	cArrIer	cArS	(1.3.3)
With the exception of railroad-owned securement devices, each Carrier Car must be completely unloaded, clean and have all doors 
and hatch covers properly closed and secured prior to being released as “empty.”  

Customers are responsible for all charges arising from the Release of a Carrier Car that is not empty and clean, including charges for 
cleaning the Carrier Car and getting the Carrier Car to the nearest clean-out facility. The minimum charge for services of this type is $500.

section 1
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empty	cArrIer	cArS	ordered	And	not	uSed	(1.3.4)
Carrier Cars that are ordered for loading but subsequently refused or cancelled are subject to the following charges:

(A)		When	an	empty	railcar	has	been	placed	for	loading	and	is	subsequently	released	to	cSXt	without	being	used	in		 	 	
	 	 revenue	service,	the	service	of	placing	and	pulling	the	empty	railcar	will	be	subject	to	a	charge	of	$330.00	per	railcar	

(b)		When	notification	is	given	that	an	empty	railcar	is	available	for	placement	and	the	order	for	the	railcar	is	cancelled	
	 	 or	the	railcar	is	refused	prior	to	Actual	placement,	each	railcar	will	be	subject	to	a	charge	of	$165.00

Fees will not be applied to cars ordered and rejected due to mechanical faults, nor in the event that the car type does not match 
the car type ordered.

furnIShInG	cSXt	boXcArS	thAt	SubSequently	move	on	Another	cArrIer	(1.3.5)
CSXT furnishes Cars with the expectation that Customers will use them to load and tender shipments that include CSXT in the 
line-haul.  When a Customer requests a boxcar that CSXT provides, and that Customer tenders to another carrier, CSXT may 
charge, and the Customer agrees to pay, a fee of $2,000 per railcar.

furnIShInG	cArrIer	cArS	for	SWItch	movementS	(1.3.6)
CSXT does not furnish Carrier Cars for use solely in intra-plant, or intra-district switching.

lImItAtIonS	on	reloAdInG	cArrIer	cArS	(1.3.7)
Carrier Cars may not be reloaded without the prior permission of CSXT.

treAtment	of	ArtIculAted	cArS	(1.3.8)
For counting purposes, articulated railcars are considered the number of railcars equal to the number of separate segments 
that have been joined together. 

non-cSXt	Served	cuStomer	cAr	orderS	(1.3.9)
All requests for railcars should be submitted to the Carrier that delivers railcars to the ordering facility in accordance with 
AAR Rule 15.  

cArS	thAt	muSt	be	unloAded	from	A	SpecIfIc	SIde	(1.3.10)
Loading a railcar in a manner that requires unloading from a single side can be unsafe, and is prohibited unless permitted by applicable 
AAR rules.  For example, AAR rules stipulate that a railcar requiring placement for loading or unloading from a particular side or end 
must be placarded on both sides and the following written notification must be included on the associated Shipping Instruction:
notice	to	carrier	–	deliver	railcar	from	side	or	end	specified	by	placard.

section 1
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DeMuRRaGe anD  
PRiVate caR stoRaGe

section 2

Demurrage and Private Car Storage fees help railroads maintain efficient networks by encouraging the timely loading, unloading and 
release of railcars. 

demurrage is applied to Carrier Cars that are held for Customer instructions, including those waiting to be loaded or unloaded 
while at origin or destination. private	car	Storage fees are applied to Private Cars waiting on a railroad’s tracks; usually for loading, 
unloading, or Shipment Instructions. Together, they help prevent railcars that you may need from sitting idly and ensure that our 
network doesn’t become clogged with unused railcars.

demurrAGe	(2.1)

cAlculAtInG	demurrAGe	(2.1.1) 
CSXT calculates and bills Demurrage on a monthly basis using a debit/credit system. The company:

	•	Allows	one	day’s	credit	to	load	an	empty	carrier	car

	•	Allows	two	days’	credit	to	unload	a	carrier	car	not	carrying	hazardous	materials

	•	debits	each	day	a	carrier	car	spends	waiting	to	be	placed	at,	or	sitting	at,	a	customer’s	siding

At the end of each month, credited days and debited days are totaled for each Carrier Car Released at a particular 
Customer location:

•	If	total	credit	days	exceed	total	debit	days,	no	demurrage	accrues

•	If	total	debit	days	exceed	total	credit	days,	demurrage	accrues

•	excess	debit	days,	multiplied	by	the	applicable	rate,	determine	the	demurrage	amount	billed	to	the	customer

•	carrier	cars	are	tracked,	calculated,	and	billed	in	separate	accounts	based	on	whether	they	are	loaded,	empty,	inbound,	
		or	outbound;	credits	in	one	account	cannot	be	used	to	offset	debits	in	the	other

•	excess	demurrage	credits	do	not	carry	over	to	the	next	month
  
Debit days start at 12:01 AM the day after CSXT places a railcar or notifies the Customer of Constructive Placement of a railcar, 
and stop on the day the Customer orders the railcar for Actual Placement or Releases the railcar to CSXT.
       

85
Debit 
Days

70
credit 
Days

15
excess 

Debit Days

$105
Daily

demurrage  
rate

$1,575
Monthly

demurrage  
bill

- = x =

eXaMPle
A Customer handles 35 loaded Carrier Cars during the month of July at one of its facilities. They earn 70 credits 
(2 credits per Carrier Car), and total 85 debit days.  At a Demurrage charge of $105/day, the Customer is billed $1,575. 

CSXT
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DeMuRRaGe anD  
PRiVate caR stoRaGe

section 2

reloAdInG	And	demurrAGe	(2.1.2) 
There are times when a Customer may appropriate a railcar for reloading. When this happens, the Demurrage cycle stops on  
the unloading account (2 credit days) and begins on the loading account (1 credit day). This ensures that you will be credited with 
the proper amount of time to accomplish the task.
 
	 •		railcars	that	have	been	emptied	and	are	to	be	reloaded	at	the	same	location	must	be	“appropriated”	
		 	 	in	ShipcSX	prior	to	reloading	to	receive	all	available	demurrage	credits

	 •		Assistance	regarding	reloading	is	available	by	calling	1-877-ShIp-cSX	(1-877-744-7279),	prompt	#2,	prompt	#1

prIvAte	cAr	StorAGe	(2.2)

prIvAte	cAr	StorAGe	chArGeS	(2.2.1) 
Like Demurrage, CSXT calculates and bills for Private Car Storage on a monthly basis using a credit/debit system.  The company:

•	Allows	five	days	credit	for	an	empty	private	car
•	Allows	two	days	credit	for	a	loaded	private	car	not	carrying	hazardous	materials
•	debits	each	day	a	private	car	spends	waiting	to	be	placed	at	a	customer’s	facility

Private Car Storage charges are calculated like Demurrage. At the end of each month, credit days and debit days are totaled  
for each Private Car located on CSXT tracks pending access to a particular Customer facility:

•	If	total	storage	credit	days	exceed	total	debit	days,	no	charges	accrue
•	If	total	storage	debit	days	exceed	total	credit	days,	private	car	Storage	charges	apply
•	excess	debit	days,	multiplied	by	the	applicable	rate,	determine	the	private	car	Storage	amount	billed	to	the	customer
•	excess	storage	credits	do	not	carry	over	to	the	next	month
•	empty	and	loaded	private	railcars	are	tracked	and	billed	in	separate	accounts;	credits	in	one	account	cannot	be	used	to	
		offset	debits	in	the	other

Private Car Storage debits start at 12:01 a.m. the day after CSXT notifies the Customer of Constructive Placement of the  
Private Car and stop when the Customer orders the railcar for Actual Placement. 

demurrAGe	And	prIvAte	cAr	StorAGe	Apply	to	cArS	 
held	for	other	purpoSeS	(2.3)
Demurrage or Private Car Storage charges may also apply to railcars held due to other conditions caused by a Customer, including:

•	railcars	tendered	to	a	consignee	and	ultimately	refused	by	the	consignee
•	railcars	held	due	to	being	overloaded
•	railcars	held	while	awaiting	any	change	to	the	Shipping	Instructions
•	empty	railcars	moving	as	freight	with	Stcc	37	422	XX

These Demurrage and Private Car storage fees are calculated employing the same system, but without credit days. The number  
of debit days are multiplied by the applicable rate to determine the amount payable to CSXT by the Customer.

CSXT
8 1 0 0
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DeMuRRaGe anD  
PRiVate caR stoRaGe

hAzArdouS	mAterIAlS	(2.4)
Consignees have 48 hours (excluding Saturdays, Sundays, and national holidays) to accept delivery of railcars loaded with Hazardous 
Materials. In the event that a Consignee will not be able to accept delivery in a timely fashion, it is the Consignee’s responsibility to 
make arrangements for storing the railcars carrying the hazardous materials.

demurrAGe	And	prIvAte	cAr	StorAGe	rAteS	(2.5)

section 2

For additional information on Demurrage and Private Car Storage please review our Quick Guide to Managing Demurrage and Private Storage on 
CSX.com at www.csx.com/share/wwwcsx_mura/assets/File/Customers/Price_Lists_Tariffs_Fuel_Surcharge/8100/CSXDemurrageGuide.pdf

demurrAGe	credIt	(free)	dAyS	 rAte	per	dAy	 refrIGerAted	cAr	rAte	per	dAy

1-dAy	credIt	for	loAdInG		 $105	per	railcar	 $150	per	railcar	
1-dAy	credIt	for	unloAdInG	(covered	hopper	unIt	trAIn)	 $105	per	railcar	 n/A	
2-dAy	credIt	for	unloAdInG	 $105	per	railcar																 	 $150	per	railcar	
0-dAy	credIt	for	rAIlcArS	held	for	other	purpoSeS	 $105	per	railcar	 $150	per	railcar	

prIvAte	cAr	StorAGe	credIt	(free)	dAyS	 rAte	per	dAy	

5-dAy	credIt	for	empty	rAIlcArS				 $60	per	railcar	
2-dAy	credIt	for	loAded	rAIlcArS	 $60	per	railcar	 																																																							
0-dAy	credIt	for	overloAdS	 $60	per	railcar	
0-dAy	credIt	for	rAIlcArS	held	for	other	purpoSeS	 $60	per	railcar

demurrAGe	credIt	(free)	dAyS	 hAzmAt	cArS	rAte	per	dAy	 rSSm	cArS	rAte	per	dAy

1-dAy	credIt	for	loAded	rAIlcArS	 $150	per	railcar	 $1200	per	railcar
1-dAy	credIt	for	empty	rAIlcArS	 $105	per	railcar	 $105	per	railcar

prIvAte	cAr	StorAGe	credIt	(free)	dAyS	 hAzmAt	cArS	rAte	per	dAy	 rSSm	cArS	rAte	per	dAy

1-dAy	credIt	for	loAded	rAIlcArS	 $150	per	railcar	 $1200	per	railcar
5-dAy	credIt	for	empty	rAIlcArS	 $60	per	railcar	 $60	per	railcar

CSXT
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netWoRK
section 3

No man is an island – and no facility on a rail network is, either. The 21,000 miles of track that form the CSXT network connect with 
tracks owned and operated by other railroads, with Sidetracks (privately owned tracks that connect to Customer facilities), and Team 
Tracks (tracks we make available to multiple Customers on a limited basis). In order to ensure the utmost in efficiency and hassle-free 
transition between these different tracks, CSX observes the following policies and requirements.

SIdetrAcKS	(3.1)                                                    

Most Customer facilities are accessed via Sidetracks. At CSXT, we expect to operate with a private sidetrack agreement that 
establishes the responsibilities and processes necessary for use of those tracks, including important issues related to local safety, and 
operations. In the absence of a private sidetrack agreement, the following terms and conditions govern the use of the Sidetracks.  
CSXT reserves the right, however, to decline service on a Sidetrack in the absence of a private sidetrack agreement. 

if you have any questions regarding the design and construction  
of new sidetracks, please access our Regional Development website at: 
www.csx.com/index.cfm/customers/new-to-csx-or-rail/regional-development/

AcceSS	rIGht	(3.1.1)
When a Customer orders or accepts a Shipment from CSXT, they are representing that they own or have the right to grant  
CSXT access to the Sidetracks and property leading to and within the Customer facility. This allows CSXT to proceed unimpeded 
over the Sidetracks. 

	 •		cSXt	will	use	the	Sidetracks	to	deliver	any	railcar	directed	to	the	customer’s	facility	by	a	valid	Shipping	Instruction	
    (CSXT is not liable for any costs or losses arising solely from the fact of such delivery)

	 •		cSXt	may	access	and	temporarily	occupy	customer’s	Sidetracks	when	useful	in	the	course	of	providing	local	service	 
	 	 in	the	customer’s	vicinity

	 •		In	the	event	we	deliver	a	railcar	not	ordered	or	expected	by	the	customer,	we	will	use	commercially	reasonable	 
	 	 efforts	to	promptly	remove	the	railcar

mAIntenAnce	(3.1.2)
Customers must, at their own expense, inspect, maintain, and renew Sidetracks consistent with normal operations, and in accordance with:

	 •		the	federal	railroad	Administration’s	track	Safety	Standards	(49	c.f.r.	part	213)

	 •		railroad	Worker	Safety	regulations	(49	c.f.r.	part	214)

The Customer must inform CSXT’s local representatives of the dates and amount of time that the Sidetracks will be out of service, 
whether for maintenance or other reasons. 

CSXT
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In addition, Customers must keep Sidetracks free from:

	 •		debris	and	weeds
	 •		potholes	and	excavations
	 •		Ice	and	snow
	 •		temporary	or	permanent	structures	and	poles
	 •		other	obstructions	(i.e.,	parked	vehicles)

CSXT has the right, but not the duty, to inspect Sidetracks.

CSXT will not operate over any Sidetracks that we determine are unsafe.

cloSe	cleArAnceS	(3.1.3)
A customer shall not maintain Close Clearances in the area of Sidetracks unless:

	 •	 the	customer	obtains	a	waiver	from	any	conflicting	Governmental	requirements,	and

	 •	 cSXt	approves	such	close	clearance	in	writing

Customers must install, maintain and replace at their expense any warning signs or lighting, or make other adjustments regarding 
Close Clearances as may be necessary, useful, or required by any Governmental Requirements or CSXT.

conStructIon	(3.1.4)
If a Customer seeks to construct new or additional, or alter existing, Sidetracks without interruption in CSXT service:

	 •	 All	construction	must	be	done	in	accordance	with	the	provisions	of	cSXt’s	current	Standard	Guidelines	and	Specifications	
			 	 for	the	design	and	construction	of	private	Sidetracks,	and

	 •	 customers	must	supply	cSXt	with	construction	plans	for	any	addition,	deletion,	or	modification	to	the	Sidetracks,	and	
			 	 obtain	cSXt’s	written	confirmation	that	cSXt	has	no	objections	to	the	proposed	changes	prior	to	making	any	material	
			 	 alterations	to	the	Sidetrack	

To facilitate safe operations and avoid interruptions of service, Customers should notify CSXT not less than 30 days prior to 
constructing or allowing the construction of any new tracks, public or private road, gate, tunnel, bridge, culvert, pit, gas-line, pipe, or 
other items on, over, under or along any part of the Sidetrack or right-of-way

emerGency	AcceSS	rIGht	(3.1.5)
CSXT may use Sidetracks for emergency operating purposes as long as the emergency operations do not materially affect the 
use of the Sidetracks for rail service to the Customer.

control	over	rAIlcArS	(3.1.6)
CSXT surrenders possession and control of each railcar, and its contents, consigned to or ordered by the Customer when:

	 •		A	railcar	has	been	placed	on	a	Sidetrack,	and	cSXt’s	locomotive	uncouples	from	the	railcar,	or

	 •	 cSXt’s	crew	departs	from	the	locomotive	if	the	locomotive	is	being	left	with	the	customer

section 3

14

CSXT
8 1 0 0



netWoRK
section 3

15

CSXT assumes possession and control of a railcar and its contents when:

	 •		cSXt’s	locomotive	is	coupled	to	the	railcar,	or	
	 •	 When	the	locomotive	has	been	left	with	the	customer,	cSXt’s	crew	is	onboard	the	locomotive	and	has	actual	
	 	 control	over	the	train	by	initiating	departure	from	the	private	track

dISpAtch	(3.1.7)
Dispatching traffic on portions of a Sidetrack used by CSXT to provide service to Customers must be coordinated by the field 
personnel of CSXT and the Customer.

hAzArdouS	mAterIAlS	(3.1.8)
Hazardous Materials shall not be placed by anyone:

•	on	or	within	the	twenty-five	feet	of	Sidetracks,	or

•	on	customer	property	within	100	feet	of	cSXt’s	connecting	mainline	track

This does NOT apply to:

•	Shipments	consigned	to,	or	ordered	by,	a	customer	accessible	by	such	Sidetrack,	or

•	existing	pipelines	for	the	transportation	of	hazardous	materials

contInuAtIon	chArGe	(3.1.9)
If the CSXT traffic on a Sidetrack is insufficient to justify continuing access to the CSXT network, CSXT may offer to keep its access 
switch in place in exchange for an annual continuation charge.

teAm	trAcKS	(3.2)

CSXT generally permits Customers limited access to Team Tracks for the purpose of loading and unloading railcars.  

ruleS	of	AcceSS	to	teAm	trAcKS	(3.2.1)
Safety has no exceptions: every Customer and its employees, Agents and subcontractors must comply with applicable laws, 
regulations, safety rules, and CSXT requirements while using a CSXT Team Track facility. In addition:

	 •	 customers	may	not	store	materials	or	equipment	on	cSXt’s	property

	 •		permission	to	access	the	team	track	terminates	immediately	upon	completion	of	loading	or	unloading

	 •		customers	shall	comply	with	all	cSXt	rules	and	policies	relating	to	the	team	track	and	the	instructions	of	cSXt’s	
		 	 authorized	personnel

	 •		upon	completion	of	loading	or	unloading	of	a	railcar,	customers	shall	leave	cSXt’s	property	in	a	safe	and	clean	condition,
	 	 removing	all	materials	they	brought	onto	cSXt’s	property	or	removed	from	the	railcar

	 •		A	customer	must	immediately	vacate	cSXt	property	if	so	instructed	by	cSXt	personnel

	 •		crossings	of	cSXt	tracks	by	trucks	or	other	equipment	shall	be	made	solely	at	public	crossings	unless	prior	alternate
	 	 arrangements	have	been	made	with	cSXt’s	division	engineer

CSXT
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We will deny access to a Team Track if, in our discretion, we determine that the Customer’s use of the Team Track is negatively 
affecting the safety of Team Track, other Customers, or our other operations. 

prohIbIted	mAterIAlS	(3.2.2)
Due to safety concerns, the following materials shall not be placed by anyone on Team Tracks or CSXT property while 
accessing Team Tracks:

	 •		hazardous	materials
	 •	 bulk	liquids	of	any	kind

lIAbIlIty	At	teAm	trAcKS	(3.2.3)
A Customer assumes all risks, and agrees to defend, indemnify, and save harmless CSXT and its employees from and against, 
all losses, costs, expenses, claims, suits, and judgments, including reasonable investigation and attorney’s fees, suffered or incurred in 
connection with:

	 •		Injury	or	death	of	Any	person(s),	including	but	not	limited	to	the	agents,	employees,	and	permitees	of	cSXt	and	customer,
 
	 •		loss	of	or	damage	to	Any	property,	including	but	not	limited	to	property	owned	or	in	the	care,	custody,	or	control	of	
			 	 cSXt	or	customer,	and

	 •		environmental	damage	

arising from the use by a Customer, its employees, agents or contractors, of a CSXT Team Track or any associated facilities, except 
to the extent such injury, death, loss or damage is caused by the  sole negligence, or by the gross negligence or willful misconduct, of 
CSXT or its employees. The foregoing obligations on the part of the Customer apply regardless of the cause of such injury, death,  
loss, or damage, or of any joint or concurring ordinary negligence on the part of CSXT or its employees.

no	rIGht	to	AcceSS	cSXt	trAcK	(3.3)

Protecting our network is essential to maintaining our employees’ safety and CSXT’s service operations. No one else, including a 
Customer, is allowed to enter, perform any switching, or otherwise operate on any tracks owned by CSXT. If a Customer accesses  
CSXT track, Customer assumes all risk of loss and indemnifies CSXT against all damage, cost, liability, judgment, and expense, including 
attorney’s fees, in connection with any personal injury to or death of any persons or loss of/damage to any property, whether employees 
or property of either Customer, CSXT, or third persons, sustained, incurred, arising, or growing out of operations by Customer or its 
Agents upon CSXT tracks.

section 3
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custoMeR sWitcHinG
section 4

Once CSXT delivers a railcar, pursuant to a line-haul move, to a designated origin, destination, or any other agreed upon point for 
loading or unloading, any subsequent switching movements may be subject to switching charges. Customers can minimize or reduce 
their charges for additional switching by planning and loading railcars in a manner that minimizes the need for switching railcars. 
CSXT’s charges for additional switching are listed below.

cuStomer	SWItchInG	chArGeS	(other	thAn	 
rAIl	SecurIty-SenSItIve	mAterIAlS)	(4.1)

	 •		rail	Security-Sensitive	materials,	as	defined	by	49	c.f.r.	§1580.100(b),	may	not	be	tendered	for	Intra-district	Switching,	 
			 	 but	can	only	move	in	line-haul	service

	 •		the	foregoing	charges	cannot	be	used	for	reciprocal	Switching

SWItchInG	orderS	(4.2)

CSXT will accept Customer switching requests by any of the following electronic or phone methods:

	 •		ShipcSX.com
	 •		electronic	data	Interchange	(edI)	
	 •		ShipcSX	mobile	
	 •	 Interactive	voice	response	(Ivr)	at	1-877-ShipcSX	(1-877-744-7279),	prompt	5,	prompt	2,	prompt	5	

Faxed switch requests will not be processed. 

Requests for switching outside of normal service hours should be submitted to CSXT Customer Service.

Intra-plant	Switch		 	 	 	 	 $175.00	per	railcar

Intra-district	Switch	 	 	 	 	 $500.00	per	railcar

locomotive	Switch		 	 	 	 													$600.00	per	locomotive

Switching	outside	normal	hours	 	 	 													$3,597.00	per	occurrence	per	crew	shift
                                                                                                                  (in addition to the above charges)  

CSXT
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AbSorptIon	of	recIprocAl	SWItchInG	And	
unAbSorbed	recIprocAl	SWItch	chArGeS	(4.3)

CSXT pays the Reciprocal Switching charges assessed by other Carriers when they originate or terminate traffic at facilities not 
otherwise accessible by CSXT.

	 •  Any	portion	of	the	reciprocal	Switching	charge	that	is	included	in	cSXt’s	line-haul	rate	is	the	‘absorbed’	portion	of	
	 	 the	switch	charge

	 •		cSXt	will	absorb	reciprocal	Switch	charges,	unless	otherwise	provided	in	a	line-haul	pricing	document,	contract,	or	
			 	 in	subsection	4.4	below

	 •		the	difference	between	the	other	carrier’s	reciprocal	Switch	charge	and	the	amount	absorbed	by	cSXt	constitutes	
	 	 the	Unabsorbed Reciprocal Switch Charge,	which	will	be	invoiced	to	a	customer	separately

non-AbSorptIon	of	recIprocAl	SWItchInG	(4.4)

CSXT will not absorb a Reciprocal Switch when:

	 •		cSXt	serves	both	the	origin	and	destination

	 •		cSXt	serves	either	the	origin	or	destination,	and	the	opposite	end	of	the	movement	is	on	a	short	line	that	only	connects,
	 	 directly	or	indirectly	to	cSXt	(other	than	the	switch	charge	of	the	originating	or	terminating	short	line)

	 •		the	origin	or	destination	station	is	on	any	of	the	following	short	line	railroads:
			 	 	 -	South	central	florida	express	
					 	 -	Georgia	central	railway	(except	for	the	Savannah,	mcrae,	helena,	rhine,	east	dublin,	dublin	and	macon,	GA	stations)
			 	 	 -	Georgia	and	florida	railnet	Inc.		(except	for	the	camilla,	Albany,	chapco,	or	dosaga,	GA	stations)

CSXT
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section 5

SpecIAl	trAIn	ServIce	(5.1)

With a fleet that includes everything from boxcars and covered hoppers to flatcars, and more, CSXT can carry almost every 
type of raw material and finished product imaginable. We also provide specialized rail service for freight that may be challenging 
or impossible to move with other modes of transportation. This type of freight may include materials that are extraordinarily 
heavy, large, or feature a high center of gravity.

requeStInG	SpecIAl	trAIn	ServIce	(5.1.1)
The planning required to transport specialized goods can be significant and it can take a fair amount of time to both develop the 
appropriate route and plan and obtain any necessary approvals. Customers needing special service must submit a Special Train 
Service Authorization Form to us in order to begin that process.  Given the specialized nature of the requested service, and of what 
may be required to provide it, please give us as much notice and information as possible in making the request for special train service.

If a Special Train Service route extends beyond the CSXT network, it is the Customer’s responsibility to contact and  
determine the requirements, limitations, and fees of the other Carrier(s), and to secure permission for access to the other 
Carrier’s network.

If you believe your freight requires Special Train Service, please contact your CSXT Marketing Manager or call CSXT  
Customer Service at 1-877-744-7279, Prompt 5, Prompt 6.  

CSXT reserves the right to accept, reject, or condition all requests for special train service within its network.

dImenSIonAl	loAdS	(5.1.1.1)
 
	 •		to	submit	a	request	for	a	dimensional	load,	please	contact	the	cSXt	clearance	bureau	at	1-800-581-5049	or		 	 	
	 	 clearance2@csx.com

SpecIAl	trAIn	ServIce	chArGeS	(5.1.2)
CSXT charges $105.00 per mile, via the route of actual movement, subject to a minimum of 110 miles, for Special Train Service. 
The charge is in addition to, and billed separately from, the otherwise applicable line-haul charges.

	 •		mileage	for	moves	of	dimensional	shipments	that	exceed	cSXt’s	published	clearance	limitations	shall	be	based	 
	 	 on	the	actual	miles	moved	along	the	route	determined	by	the	clearance	bureau
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section 5

InternAtIonAl	ShIpmentS	(5.2)

ruleS	for	InternAtIonAl	ShIpmentS	(5.2.1)
The CSXT network stretches into Canada, serves 70 ports and offers service for freight bound to Mexico. Customers who plan  
to ship internationally must comply with all customs laws and obtain any and all approvals for the cross-border transportation of  
their shipments, including any and all clearances associated with their shipment under import and export laws. All necessary or useful 
documentation with respect to an international shipment must be provided to CSXT in a timely manner. CSXT fully cooperates  
with governmental authorities in handling international shipments, but does not provide the services of a licensed customs broker.  
U.S., Canadian, and Mexican border officials require complete import and export documentation associated with, and access to,  
all Shipments.  

	 •		empty	railcars	cannot	automatically	reverse	route	across	u.S.-canada	borders	–	they	must	have	a	separate	
	 	 Shipping	Instruction

	 •		residual	amounts	of	commodities	in	railcars	may	require	a	customs	broker	to	assist	in	their	transit	across	the	border

	 •		railcars	with	residual	hazardous	materials,	including	chemical	tank	cars,	cannot	be	identified	as	empty	on	the	

	 	 Shipping	Instruction

cuStomS	And	feeS	At	InternAtIonAl	borderS	(5.2.2)
Proper paperwork is vital to efficient international transportation. If CSXT or another Carrier is forced to set out a railcar from  
a trans-border train, or to place a railcar on hold status due to incomplete or incorrect Customs documentation, data quality, or 
at the request of U.S., Canadian or Mexican Customs for any reason, the Customer is responsible for and will be charged for all 
associated switching charges and any other costs or fees paid by CSXT.

feeS	relAtInG	to	cAnAdIAn	cuStomS	holdS	(5.2.3)
When CSXT is obliged to hold a railcar awaiting Canadian Customs clearance and release, CSXT will assess an additional 
$400.00 (U.S.) per railcar hold fee.

feeS	for	u.S.	cuStomS	And	border	protectIon	(5.2.4)

	 •		When	cSXt	sets	out	a	railcar	from	a	trans-border	train	at	the	request	of	u.S.	customs	and	border	protection	for	
	 	 any	reason	(including	compliance,	enforcement	or	random	inspection),	cSXt	will	assess	an	additional	$550.00	(u.S.)	
	 	 per	railcar	switch	charge

	 •		When	cSXt	holds	a	railcar	due	to	incomplete	or	erroneous	customs	documentation	or	data	quality,	a	fee	of	
	 	 $550.00	(u.S.)	per	railcar	applies
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Intra-plant	Switch	 c	$175.00	per	railcar

Intra-district	Switch	 c	$500.00	per	railcar

for	a	movement	within	the	customer	facility:											 $413.00	per	railcar

for	a	movement	of	100	miles	or	less:	 $507.00	per	railcar

for	a	movement	of	over	100	miles:		 $1,000.00	per	railcar

border	feeS	(5.2.5)
In addition to established line-haul rates and accessorial charges, transborder shipments are also subject to various additional 
governmental shipping charges. When CSXT is the transborder carrier of record for shipments entering the U.S. from Canada:

	 •		the	u.S.	department	of	Agriculture’s	Animal	&	plant	health	Inspection	Services	(AphIS)	collects	a	fee	of	$7.75	(u.S.)	
				 on	each	railcar	crossing	the	border

	 •		the	u.S.	department	of	homeland	Security’s	customs	&	border	protection	Service	collects	a	fee	of	$8.25	(u.S.)	
	 	 on	each	railcar	crossing	the	border

CSXT pays the $16.00 combined fee when it is the transborder carrier of record. CSXT, in turn, charges the shipper of record the 
$16.00 (U.S.) fees for each loaded railcar entering the U.S. from Canada. The fees appear on the freight bill with the railcar(s) affected.

pAymentS	In	cAnAdA	(5.2.6)
If a service associated with accessorial services, including switching but excluding Special Train Service, is performed at a  
station in Canada, it is billed at the Canadian rate in Section 5.2.7. This also includes unabsorbed amounts of foreign line 
reciprocal switching charges published in these Terms and Conditions.

Charges for special train service will be billed in the same currency as the line-haul freight charges.

cuStomer	SWItchInG	chArGeS	In	cAnAdA	(5.2.7)

turnInG	cArS	(5.3)
Loading a railcar in a manner that requires unloading from a single side can be unsafe, and is prohibited unless permitted by 
applicable AAR rules.

For example, AAR rules stipulate that a railcar requiring placement for loading or unloading from a particular side or end must 
be placarded on both sides and the following written notification must be included on the associated Shipping Instruction:

notIce	to	cArrIer
Deliver railcar from side or end specified by placard.

If a railcar must be turned, the turning charge will depend on the round-trip distance to and from the turning location. CSXT’s 
turning charges are:

If the turning charge is greater than the line-haul charges for the same movement, CSXT will charge the applicable line-haul charges.
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WeIGhInG	(5.4)
Freight weights are required when used to determine freight charges.  CSXT will provide weighing services when acceptable 
freight weights are not provided by the Customer. When CSXT does not need a weight to determine freight charges and a 
Customer nevertheless requests that a railcar be weighed, fees are based on where the weighing takes place, as follows:

•	private	scales	at	the	facilities	of	the	party	requesting	the	weighing:		$100.00/railcar

•	railroad	or	other	scales	not	at	the	facilities	of	the	party	requesting	the	weighing:	$500.00/railcar

Customers may be charged switch charges or line-haul transportation charges for railcars moved to and from scales in addition 
to the weighing charges.

Once weighed, the gross, tare, and net weights used for billing purposes will be provided to parties named on the  
Shipping Instructions.

certIfyInG	cuStomer	ScAleS	(5.4.1)
All scales used for weighing railcars must conform to the requirements of the AAR Scale Handbook and CSXT practices  
and procedures.

AcceptInG	cuStomer	WeIGhtS	(5.4.2)
A Customer railcar weight will be accepted when the weight meets the requirements of this Section 5.4 and is included on  
the Shipping Instruction or transmitted to CSXT on a weight certificate. CSXT will also accept weights pursuant to a separate 
agreement. All weights are subject to verification by the participating Carriers. Customer must furnish the weight to CSXT 
Customer Billing:

	 •	 edI
	 •	 by	fax	to	1-800-237-1070
	 •	 by	email	to	8004488984@fax.csx.com

overloAdS	(5.4.3)
A railcar is overloaded if it exceeds the railcar’s limit or that of any line segment along the route between origin and destination. 
If a railcar is overloaded, the Consignor will be notified and given an opportunity to take corrective action.

	 •	 cSXt	may	apply	a	charge	of	$750.00	for	each	overloaded	railcar;	additional	handling	fees	may	also	apply
 
	 •	 overloaded	railcars	shall	be	subject	to	demurrage	charges	until	corrective	action	is	completed

	 •	 If	an	additional	railcar	is	needed	to	transport	part	of	the	overload,	the	rate	for	transporting	that	extra	railcar	will	be		 	
	 	 determined	as	if	it	were	traveling	the	originally	billed	route	under	the	same	commodity-specific	public	price	or	private		 	
	 	 contract	price	as	the	originally	overloaded	railcar

	 •	 the	allowable	tolerance	for	the	avoidance	of	overload	charges	is	the	greater	of	(a)	2%,	and	(b)	1,000	pounds
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credIt	term,	pAyment	of	chArGeS	And	fInAnce	
chArGeS	(6.1)

pAyment	of	chArGeS	–	non-credIt	cuStomerS	(6.1.1)	
Customers who have not applied for and received credit approval with CSXT, or who have had their credit suspended by 
CSXT, must pay line-haul freight charges and other applicable fees IN FULL:

	 •	 prior	to	cSXt’s	acceptance	of	a	Shipment	at	origin	if	tendered	‘prepaid’	or

	 •	 prior	to placement	of	a	Shipment	at	destination	if	tendered	‘collect’

CSXT may transport or tender Shipments for non-credit Customers prior to receipt of payment of charges as otherwise 
specified here. In those instances, all charges are due upon receipt of the associated bill or invoice. Customers that fail to pay by 
the date specified will be assessed late fees and finance charges.

eStAblIShment	of	credIt	And	credIt	AGreement	(6.1.2)
CSXT offers credit agreements to qualifying Customers. To apply, or to make arrangements for the electronic transfer and payment  
of charges, please complete a Credit Application and Agreement found at http://.shipcsx.com/public/ec.freightbillpublic/AppForm,  
or call 1-904-366-3807.  Applications may be requested in writing by contacting:

 Credit Administration
	 cSX	transportation,	Inc.	–	j220
	 headquarters	building,	8th	floor
	 500	Water	Street
	 jacksonville,	fl	32202

CSXT reserves the right, in its sole discretion, to establish or not establish credit for any Customer.

cAncellAtIon	of	credIt	(6.1.3)
CSXT reserves the right, in its sole discretion, to maintain or cancel credit for any Customer.

credIt	term	(6.1.4)
Payment in full of all line-haul freight charges, switching charges and accessorial charges must be received by CSXT from  
Customers within 15 days of the date of the applicable CSXT bill.

no	Set	off	of	chArGeS	(6.1.5)
Customers may not set off or otherwise withhold payment of any CSXT charge due to any alleged overcharge, freight  
damage or other dispute with CSXT.  
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fInAnce	chArGeS	(6.1.6)
CSXT may assess a finance charge of 12% per year (0.0329% per day) on charges that are not received by CSXT when due. The 
finance charge:

	 •	 WIll	not	apply	against	disputed	charges	that	are	found	by	cSXt	to	have	been	billed	incorrectly.			 	 	 	
	 	 finance	charges	will,	however,	be	assessed	if	a	corrected	invoice	is	not	paid	within	terms	from	the	
	 	 date	of	that	corrected	invoice

	 •	 WIll	be	assessed	on	the	unpaid	balance	of	any	charge	from	the	first	day	following	the	due	date	 
	 	 through	the	date	of	receipt	of	payment	in	full

	 •	 WIll	be	billed	monthly	for	all	charges	that	were	paid	late	in	the	prior	calendar	month	

lAte	pAymentS	(6.1.7)
Late payments are subject to a 10% fee on the outstanding balance of any charge that is not received by CSXT when due.  
The late fee:

	 •	 Is	assessed	in	addition	to	the	finance	charge	outlined	above

	 •	 Will	not	apply	against	any	disputed	charge	found	by	cSXt	to	have	been	incorrectly	billed

uSury	lAW	complIAnce	(6.1.8)
CSXT’s policies on finance charges and late payment fees are designed to comply with usury laws. If either charge, or the 
combination of finance charge and late fees, exceeds allowable limits, then the applicable rate(s) will be automatically reduced 
to the maximum allowed.

collectIon	coStS	(6.1.9)
Customers are expected to pay all of the costs billed to them. All expenses incurred by CSXT to collect money owed, including, 
but not limited to, attorneys’ fees, investigation and expert fees, and the costs of litigation shall be paid by the Customer.

procedureS	for	dISputInG	InvoIceS	(6.2)
CSXT is committed to resolving disputed invoices fairly and efficiently.  A Customer who wishes to dispute a charge should 
submit their dispute electronically via ShipCSX. 

In order to be processed, a dispute should be submitted within 15 days, and must be:

	 •	 clearly	and	fully	described
	 •		Specific	in	identifying	the	reasons	for	the	claim
	 •		complete	in	the	supporting	documentation	provided

Once filed, a CSXT Customer Account Associate will investigate and report the company’s acceptance or denial of the claim in 
writing. Customers must pay all undisputed portions of the bill as stated.

overchArGe	clAImS	(6.3)		
Overcharge claims must be filed within one year of the original invoice. 
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section 7

CSXT is committed to serving our Customers with safe, reliable rail transportation. In the event that freight is damaged  
or misplaced due to our breach of the Contract of Carriage, we will promptly address your concerns as described below.

Report any loss or damage through shipcsX.

Freight claims for loss or delay of, or damage to, cargo should be reported through the ShipCSX Freight Claims tool. Log in  
to ShipCSX, locate the “Resources” pull down menu, and select “Freight Claims.”  For help with ShipCSX, call 1-877-ShipCSX  
(1-877-744-7279), option 2.

cArmAcK	Amendment	protectIonS	(7.1)

GenerAl	cArmAcK	protectIonS	(7.1.1)	
CSXT offers Carmack Amendment protection tailored to the commodity and route over which a Customer is asking CSXT  
to transport its freight. If desired, please contact your CSXT sales representative to receive a specific rate quote with Carmack 
Amendment protections. If Carmack Amendment protection is desired for a shipment that extends beyond the CSXT network, 
it is the Customer’s responsibility to contact and determine the requirements, limitations, and fees of the other Carrier(s), and  
to obtain Carmack Amendment protection from the other Carrier(s).

declAred	vAlue	protectIonS	(7.1.2)	
Any Customer that wants CSXT to assume liability for damages up to a declared value of the goods being shipped without 
requesting a tailored rate quote pursuant to subsection 7.1.1. must send an email to CarmackRequest@csx.com, before 
tendering the goods to CSXT, that includes:

	 •	 A	statement	declaring	the	election	of	carmack	Amendment	protection	and	the	value	of	the	shipment,	and
	 •	 Acknowledgement	that	the	carmack	premium,	as	defined	below,	will	be	added	to	their	invoices,	or	billed	to	
	 	 them	separately,	in	accordance	with	railway	Accounting	rule	11

The Customer must also provide railcar and waybill numbers for each affected railcar to CSXT as soon as reasonably possible  
at CarmackRequest@csx.com. 

The “Carmack Premium”portion of the line-haul rate is equal to 10% of the declared value of the goods and added to the 
common carrier line-haul price.

lImItAtIon	And	WAIver	(7.1.3.)
CSXT’s liability for loss of, or damage to, goods in transit under this subsection 7.1 cannot exceed, and is limited to, the  
lesser of value of the goods, or the declared value, if applicable. Carmack Amendment protection is waived, and the provisions  
of subsection 7.2 shall apply, in the absence of an election by the Customer under subsections 7.1.1 or 7.1.2 above. 
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section 7

AlternAtIve	ApproAch	to	dAmAGe,	delAy,	 
And	loSS	clAImS	(7.2)
If you do not elect Carmack Amendment protections, CSXT will assume liability for freight claims to the extent that the 
Customer demonstrates a breach by CSXT of the Contract of Carriage. In that event:
 
	 •	 the	minimum	claim	for	loss	or	damage	to	freight	is	$250.00

	 •	 our	liability	for	a	shortage	of	goods	shall	be	conditioned	upon	evidence	of	unauthorized	entry	into	the	railcar	
	 	 while	it	is	in	the	possession	of	cSXt

	 •	 cSXt’s	maximum	liability	for	loss	or	delay	of,	or	damage	to,	the	freight	is	one	hundred	thousand	dollars	($100,000)	
	 	 per	railcar	

	 •	 cSXt	shall	not	be	responsible	for	loss	of	or	damage	to	the	freight	of	shipments	originating	or	terminating	
	 	 outside	the	united	States	when	the	location	at	which	the	damage	occurred	is	not	known

	 •	 Individual	pricing	documents	may	contain	different	limits	which	take	precedence	over	the	terms	in	this	subsection	7.2

Subject to the limitations in this subsection 7.2, and the remaining provisions of Section 7, claims for loss, damage or delay to any 
commodity transported by CSXT is governed in all other respects by the provisions of the Carmack Amendment and Title 49 of the 
Code of Federal Regulations Part 1005 and the laws of the State of Florida (other than provisions addressing conflicts of laws).

tIme	lImItS	for	fIlInG	clAImS	And	lAWSuItS	(7.3)
CSXT liability for loss, delay, and damage is contingent upon CSXT, or the railroad delivering interline Shipments, receiving 
immediate notification of all noted visible losses or damages discovered during the unloading of a railcar. 

	 •	 loss	or	damage	discovered	other	than	between	8:00	a.m.	and	5:00	p.m.,	monday-friday	shall	be	reported	no	
	 	 later	than	24	hours	following	unloading	from	the	railcar

	 •	 Saturdays,	Sundays	and	holidays	are	excluded

	 •	 concealed	damage	must	be	reported	immediately	upon	discovery	and	made	available	for	inspection	at	point	of	delivery

	 •	 Any	claim	for	loss	or	damage	must	be	filed	within	nine	months	of	the	date	the	shipment	was	delivered,	or	in	the	
	 	 case	of	failure	to	make	delivery,	then	within	nine	months	after	a	reasonable	time	for	delivery

	 •	 Any	lawsuit	or	other	action	for	the	enforcement	or	liability	for	loss	of	damage	must	be	instituted	within	two	years	
	 	 and	one	day	after	cSXt	first	declines	the	claim

	 •	 Any	claim	or	lawsuit	not	filed	within	the	periods	set	forth	in	the	preceding	sentences	is	waived	by	the	customer
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mItIGAtIon	of	dAmAGeS	(7.4)
Customers have the responsibility to exercise reasonable and good faith efforts to mitigate their damages. Mitigation may 
include salvage sale; however, in the event that Customers are unable or unwilling to do so, the damaged freight shall be offered 
to CSXT for salvage. 

rIGht	to	Sell	AbAndoned,	refuSed,	or	 
unclAImed	property	(7.5)
Freight that is:

	 •	 Abandoned	by	the	consignor	and	consignee

	 •	 refused	by	the	consignor	and	the	consignee

	 •	 unclaimed	within	15	days	after	notice	is	issued	to	the	consignor	and	consignee

…may be sold by CSXT in accordance with applicable law. The proceeds of any sale will be applied to the payment of all 
transportation and other lawful charges and expenses incurred by CSXT and any balance will be paid to the owner of the 
freight sold by CSXT.

cArGo	SeAlS	(7.6)
CSXT does not furnish, apply, verify, or inspect cargo seals. 

	 •	 When	seals	are	applied,	all	doors,	hatches,	valves	and	other	openings	on	the	railcar	must	be	sealed

	 •	 consignor	must	include	each	seal	number	and	the	name	of	the	employee	applying	the	seal(s)	in	its	Shipping	Instructions

	 •	 cSXt	will	not	honor	claims	for	loss,	damage,	or	contamination	of	railcar	contents	based	solely	on	the	absence	of	
	 	 one	or	more	seals	at	the	time	of	delivery	at	destination

	 •	 claims	for	loss	or	damage	are	honored	only	when	there	is	clear	and	convincing	evidence	of	actual	loss,	damage,	or		 	
	 	 contamination	other	than	the	mere	absence	of	one	or	more	seals,	or	apparent	compromise	of	a	seal	that	was	applied		 	
	 	 before	movement

CSXT reserves the right to audit, at CSXT’s expense, the Consignor’s on-site seal records.
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section 7

GenerAl	defenSeS	(7.7)

Improper	loAdInG	(7.7.1)
A Customer’s failure to comply with packaging requirements of the Uniform Freight Classification and AAR loading provisions 
constitute a complete defense to any claim for damage. In addition:

bIll	of	lAdInG	(7.7.2)
CSXT shall not be liable for any loss, damage or delay caused by:

	 •	 An	act	of	God
	 •	 the	public	enemy
	 •	 the	authority	of	law
	 •	 the	act	or	default	of	the	shipper	or	owner	
	 •	 natural	shrinkage	of	product
	 •	 riots	or	strikes
	 •	 A	defect	or	vice	in	the	property,	or
	 •	 country	damage	to	cotton

Except in the case of a breach by CSXT of the Contract of Carriage, CSXT shall not be liable for loss, damage or delay 
occurring while the property is stopped and held in transit upon the request of the shipper, owner or party entitled to make 
such request.

CSXT’s liability shall be that of a warehouseman for loss, damage, or delay caused by fire occurring after the expiration of the 
free time allowed by these Terms and Conditions after notice of the arrival of the property at destination or at the port of 
export has been sent and given, and after placement of the property for delivery at destination, or tender of delivery of the 
property to the party entitled to receive it, has been made.

SpecIAl	And	conSequentIAl	dAmAGeS	(7.8)
To the maximum extent permitted by applicable law, CSXT is not liable for special or consequential damages, including market 
decline claims, products deterioration, or other such claims based on delay in transportation, punitive damages or attorney fees.
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CSXT works closely with other Class I and shortline railroads to promote the timely, efficient and error-free transfer of railcars 
and billing for our Customers’ interline shipments. If you have any questions about the following policies and rates regarding  
rail-to-rail services, please contact your CSXT account representative.
 

IntermedIAte	SWItchInG	ServIceS	(8.1)
Intermediate switching refers to the movement within a station by one Carrier of railcars between a second Carrier’s and a third 
Carrier’s tracks, when carriers two and three do not directly connect. Generally, CSXT charges other Carriers a fee of $105 
per railcar for intermediate switching movements in regular train operations, and the following rates if an intermediate switching 
movement cannot be handled in regular train operations:

	 •	 With	a	special	train	operation,	for	the	first	five	railcars	in	the	same	movement:	$3,597.00 per movement and

	 •	 for	each	additional	railcar	in	excess	of	five	in	the	same	movement:	$163.00

The following exceptions to service, and to rates applicable during regular train operations, apply to intermediate switching  
at the locations specified below:

locAtIon	 ApplIcAtIon	 SWItchInG	chArGeS
  Dollars per car

baltimore,	md	 between	any	two	carriers	 $220.00
buffalo,	ny	 between	any	two	carriers	 $175.00
columbus,	oh	 Will	not	apply	on	Auto	parts	shipped	in	86’	boxcars,		 $268.00	for	loaded	cars
	 or	on	racks	returned	in	the	reverse	direction,	when		 $105.00	for	empty	cars
	 cSXt	contributes	cars	to	a	pool	for	such	movements.	
	 General	charge	applies	between	any	two	carriers	except:

	 All	traffic	terminating	on	the	Iory	except:	traffic	(A)	
	 to/from	Griffin	Wheel,	Groveport,	oh,	and	(b)	cereals	
	 cooked	(Stcc	20	431	XX)	and	cereals	uncooked	
	 (Stcc	20	432	XX)	to	ralston	purina,	lancaster,	oh,	
	 and	originating	at	non-cSXt	served	origins.	
detroit,	mI	 between	dc	and	cprS	 $31.00
erie,	pA	 between	bprr	and	nS	or	eec	 $189.00
evansville,	In	 between	ISrr	or	ISW	and	nS	 $87.00
jacksonville,	fl	 between	fec	and	ttr	(this	charge	includes	the		 $196.00	for	loaded	cars
	 reciprocal	switching	charge	of	ttr)	 $105.00	for	empty	cars	
memphis,	tn	 between	any	two	carriers	 $36.00
philadelphia,	pA	 traffic	destined	to	packer	marine	terminal,	or	reverse	 $374.00
pittsburgh,	pA	 between	any	two	carriers	 $211.00
Savannah,	GA	 not	applicable	for	nS;	movements	handled	by	separate	
	 agreement	between	nS	and	cSXt	
utica,	ny	 between	mhWA	and	nySW	 $170.00
zanesville,	oh	 between	ohcr	and	oSrr	South	zanesville,	oh	 $42.00
All	locations	 Switching	locomotives	moving	on	own	wheels:			 $600.00	per	locomotive
	 charges	will	apply	in	each	direction	when	the 
	 locomotive	is	moved	for	turning	
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recIprocAl	SWItchInG	ServIceS	(8.2)

ApplIcAtIon	of	recIprocAl	SWItchInG	chArGeS	(8.2.1)		   
CSXT provides, subject to the exceptions in Section 8.2.2, Reciprocal Switching for the specific Customers, with the identified 
interchange partners, and for the charges listed in Appendix 9.1.

	 •	 charges	for	cSXt	reciprocal	Switching	are	the	responsibility	of	the	line-haul	carrier	handling	the	loaded	railcar	
	 	 from	or	to	the	station	at	which	the	reciprocal	switch	occurs

	 •	 Any	charges	assessed	by	an	intermediate	railroad	providing	an	intermediate	switch	will	be	added	to	the	
	 	 reciprocal	switch	charges	assessed	by	cSXt

recIprocAl	SWItchInG	eXceptIonS	(8.2.2)	 		 	 	 	
CSXT does not provide Reciprocal Switching Services for: 

	 •	 Any	Shipments	not	moving	in	revenue	line-haul	service

	 •	 traffic	handled	on	automax,	bi-level,	or	tri-level	railcars

	 •	 railway	equipment,	empty,	moving	on	own	wheels,	including:		
	 	 	 -	rail	cars	(Stcc	37-422)	not	in	revenue	service
	 	 	 -	locomotives	or	tenders	(Stcc	37-411)
	 	 	 -	maintenance	or	repair	cars	(Stcc	37-424)
	 	 	 -	passenger	train	cars	(Stcc	37-421)
	 	 	 -	Street	cars	or	self-propelled	railroad	cars	(Stcc	37-423)

	 •	 traffic	to	or	from	team	tracks	or	lease	tracks

	 •	 unit	trains,	except	as	specifically	referenced	in	the	table	in	Section	9

reStrIcted	recIprocAl	SWItchInG	(8.2.3)	 	 	 	
When Reciprocal Switching for a given Customer facility is noted as restricted in Appendix 9.1. CSXT may require the  
line-haul carrier to provide sufficient documentation to verify that the shipment is eligible for reciprocal switching before  
we accept the railcar. 

	 •	 cSXt	may	audit	the	line-haul	carrier’s	records	to	confirm	that	all	cars	switched	into	that	customer’s	facility	
	 	 were	eligible	for	reciprocal	switching

	 •	 railcars	delivered	for	reciprocal	switching	in	violation	of	a	restriction	shall	be	subject	to	cSXt	line-haul	charges	
	 	 for	the	railcar’s	movement
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InterchAnGe	error	movementS	(8.3)

In the event CSXT receives cars in error or without necessary forwarding instructions, the AAR’s Car Service Rule #7 applies. 

If railcars are returned, forwarded or require holding, CSXT may assess the corresponding charge listed in Appendix 9.3 against 
the Carrier that misdelivered the railcar to us.

rAIlroAd	ScAc	codeS	(8.4)
Railroad reporting marks can be found at: www.railserve.com/aar_railroad_reporting_marks.html
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cuStomerS	elIGIble	for	recIprocAl	SWItchInG	(9.1)
note:	for	the	Industries	marked	with	*,	the	following	rules	apply:

CSXT will only perform reciprocal switching at ORIGIN when: (1) the destination is a local station on the originating line-haul 
carrier; (2) the destination is a local station on a line-haul carrier whose only interchange is with the originating line-haul carrier; 
or (3) the destination is not served by CSXT, but is served by the originating line-haul carrier and by one or more other carriers, 
which also serve the origin. 

CSXT will only perform reciprocal switching at DESTINATION when: (1) the origin is a local station on the destination line-haul 
carrier; (2) the origin is a local station on a line-haul carrier whose only interchange is with the destination line-haul carrier; or 
(3) the origin is not served by CSXT, but is served by the destination line-haul carrier and by one or more other carriers, which 
also serve the destination. 

section 9
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   inteR-  sWitcHinG  
inDustRy aDDRess station cHanGe cHaRGes  
   PaRtneR Dollars/car

section 9

AKron,	oh	and	AdjAcent	StAtIonS
holub	Iron	&	Steel	company	 470	north	Arlington	Street	 cleveland,	oh	 We	 $100.00
Schulman	A,	Inc.	 790	east	tallmadge	Avenue	 Akron,	oh	
 
AtlAntA,	GA	and	AdjAcent	StAtIonS
Archer	daniels	midland	company	 818	joseph	east	lowery	boulevard	 Atlanta,	GA	 nS	 $500.00
Atlanta	Intercell	company	 1240	Stewart	Avenue	SW	 oakland	city,	GA	 	
*	Argos	ready	mix,	llc	 885	Glenwood	Avenue	Se	 ormewood	Station,	GA	 	
*	meadwestvaco	corporation	 1040	West	marietta	Street	nW	 Atlanta,	GA	 	
*	nottingham	company	 1303	boyd	Avenue	 howells	transfer,	GA	 	
* Whitaker	oil	company	 1557	marietta	road	nW	 Atlanta,	GA	
 
AuGuStA,	GA
Argos	ready	mix,	llc	 109	laney	Walker	boulevard	 Augusta,	GA	 nS	 $500.00
Airgas	carbonic	 1407	columbia	nitrogen	drive	 Augusta,	GA
boral	bricks,	Inc.	 1630	Arthern	road	 Augusta,	GA
dSm	chemicals	north	America	 1	columbia	nitrogen	drive	 Augusta,	GA	 	
General	chemical	corporation	 1580	columbia	nitrogen	drive	 Augusta,	GA	 	 	
pcS	Sales	(uSA),	Inc.	 23	columbia	nitrogen	drive	 Augusta,	GA	 	
praxair,	Inc.	 1479	columbia	nitrogen	drive	 Augusta,	GA	 	
rbW	logistics	corporation	 1425	lovers	lane	 Augusta,	GA	
rock	tenn	cp,	llc		 1311	Walker	Street	 Augusta,	GA	
Solo	cup	company	 1550	Wrightsboro	road	 Augusta,	GA	 	

bennInG,	dc		(former	cr)
joseph	Smith	&	Sons	 2001	Kenilworth	Avenue	 benning,	dc	 nS	 $500.00

beSSemer,	Al
united	States	pipe	&	foundry	 2023	St.	louis	Avenue	 bessemer,	Al	 bhrr	 $175.00
	 	 	 nS	 $500.00

bIrmInGhAm,	Al
mid	South	lumber	company	 11	18th	Street	SW	 birmingham,	Al	 bnSf	 $200.00
	 	 	 bhrr	 $175.00
	 	 	 nS	 $500.00
pegasus	national	Inc.	 3700	14th	Avenue	n	 birmingham,	Al	 bnSf	 $200.00
Stringfellow	lumber	company	 901	2nd	court	West	 birmingham,	Al	 bnSf	 $200.00
	 	 	 bhrr	 $175.00
	 	 	 nS	 $500.00

boSton,	mA	and	AdjAcent	StAtIonS
Americold	 100	Widett	circle	 boston,	mA	 St	 $512.00
boston	Globe	 135	morrissey	boulevard	 boston,	mA	 	
community	Suffolk	 304	Second	Street	 everett,	mA	 	
prolerized	of	new	england	 69	rover	Street	 everett,	mA	 	

CSXT
8 1 0 0



34

aPPenDiX
section 9

   inteR-  sWitcHinG  
inDustRy aDDRess station cHanGe cHaRGes  
   PaRtneR Dollars/car

Scrap	Iron	
or Steel

All	hazardous	
Commodities

All	other	 
non-hazardous	
Commodities

brunSWIcK,	GA
pinova,	Inc.	 2801	cook	Street	 brunswick,	GA	 nS	 $500.00
 
buffAlo,	ny	And	AdjAcent	StAtIonS
Adm	milling	 1	clair	Street	(Standard	elev)	 buffalo,	ny	 bprr	 $303.00
	 250	Ganson	Street	 	
American	Axle	manufacturing1		 1001	east	delavan	Avenue	 buffalo,	ny	 	
Ashland	chemical	co.	 3701	river	road	 harriet,	ny	 	
bison	laboratories	 100	leslie	Street	 buffalo,	ny	 	 $411.00
del	monte	foods	 243	urban	Street	 buffalo,	ny	 	
deltacraft	paper	company,	Inc.	 99	budmill	drive	 buffalo,	ny	 	
dupont,	e	I	 river	road	&	Sheridan	Avenue	 harriet,	ny	 	 		
eighty	four	lumber	 2286	military	road		 buffalo	black	rock,	ny	 	 $521.00
fmc	corporation	 355	Sawyer	Avenue	 harriet,	ny	 	
General	electric	 175	milens	road	 buffalo	black	rock,	ny	 	
General	mills,	Inc.	 54	South	michigan	Avenue	 buffalo,	ny	 	
Gerdau	Ameristeel	buffalo	 776	ohio	Street	 buffalo,	ny	 nS	 $500.00
Gm	pt	tonawanda	engine	river	 2995	river	road	 harriet,	ny	 	
Goodyear	dunlop	tires		 10	Sheridan	drive	 harriet,	ny	 	
north	America,	ltd.	
Great	lakes	paper	 441	ohio	Street	 buffalo,	ny	 	
linde,	Inc.	 101	Katherine	Street	 buffalo,	ny	 	
luvata	buffalo,	Inc.	 70	Sayre	Street	 buffalo	black	rock,	ny	 	
minnesota	mining	&	mfg.	company	 305	Sawyer	Avenue	 harriet,	ny	 cn	 $525.00
praxair,	Inc.	 east	park	&	Woodward	 buffalo	black	rock,	ny	 	
protective	closure	 2150	elmwood	Avenue	 buffalo,	ny	 	 	
regional	Integrated	logistics		 2321	Kenmore	Avenue	 harriet,	ny	 	
Safety	Kleen	 60	Katherine	Street	 buffalo,	ny	 	
Sonwil	distribution	center	 100	Sonwil	drive	 buffalo,	ny	 	
Tonawanda Coke2	 3875	river	road	 harriet,	ny	 	
 
chArleSton,	Sc
chevron	products	 1882	milford	Street	 charleston,	Sc	
 

1 The sidetrack serving this American Axle Manufacturing Facility has a capacity of eight cars that cannot be extended. The facility is normally switched once a day,  
 five days per week. American Axle Manufacturing has advised CSXT that it anticipates an increase in shipments at this facility, and has asked CSXT to switch the  
 facility twice a day, five days per week. Until otherwise advised CSXT has agreed to this request, subject to the condition that an average of not less than nine of  
 the railcars tendered by American Axle Manufacturing on a daily basis shall be for CSXT line-haul service and not for reciprocal switching.

2 Applicable Only On: Outbound shipments of Coal Tar (STCC 29 116 34); and Outbound shipments of Coke (STCC 29 914 10) when delivered in interchange to  
 CN at Buffalo, NY
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   inteR-  sWitcHinG  
inDustRy aDDRess station cHanGe cHaRGes  
   PaRtneR Dollars/car

chArleSton,	Wv	and	AdjAcent	StAtIonS
bayer	corporation	 437	maccorkle	Avenue	SW	 South	charleston,	Wv	 nS	 $500.00
clearon	corporation	 95	maccorkle	Avenue	SW	 South	charleston,	Wv	 	
elementis	Specialties	 1003	maccorkle	Avenue	 South	charleston,	Wv	 	
fmc	corporation	 3200	maccorkle	Avenue	SW	 South	charleston,	Wv	 	
olin	corporation	 95	maccorkle	Avenue	SW	 South	charleston,	Wv	 	
union	carbide	corporation	 437	maccorkle	Avenue	SW	 South	charleston,	Wv	 	
 
chArlotte,	nc	and	AdjAcent	StAtIonS
Archer	daniel	midland	co.	 620	West	10th	Street	 charlotte,	nc	 nS	 $500.00	
bluelinx	corporation	 3300	parkside	drive	 charlotte,	nc	 	
* bolcof	plastic	materials	 5130	hovis	road	 charlotte,	nc	 	
carolina	paperboard	corp.	 443	Gardner	Avenue	 charlotte,	nc	 	
case	paper	company,	Inc.	 1401	tarheel	road	 chemway,	nc	 	
*	coca-cola	bottling	co.	 4901	chesapeake	drive	 West	charlotte,	nc	 	
concrete	Supply	company	 3030	West	trade	Street	 charlotte,	nc	 	
*	continental	Industrial	chemicals,	Inc.	 5010	hovis	road	 chemway,	nc	 	
*	cunningham	Wholesale	company,	Inc.	 901	berryhill	road	 charlotte,	nc	 	
*	domino	Sugar	corporation	 500	domino	court	 charlotte,	nc	 	
eighty	four	lumber	 6000	rozzells	ferry	road	 West	charlotte,	nc	 	
essroc	materials,	Inc.	 1001	north	hoskins	road	 charlotte,	nc	 	
*	International	paper	company	 5419	hovis	road	 chemway,	nc	 	
*	jones	chemical,	Inc.	 1500	tar	heel	road	 charlotte,	nc
nexeo	Solutions,	llc	 3930	Glenwood	drive	 charlotte,	nc	 	 	
Suburban	propane	Gas	co.	 1333	berryhill	road	 charlotte,	nc	 	
 
chAttAnooGA,	tn
Abb	combustion	engineering	 911	West	main	Street	 chattanooga,	tn	 nS	 $500.00
Alstom	power,	Inc.		 911	West	main	Street	 chattanooga,	tn	 	
Kenco	Group,	Inc.	 500	Wauhatchie	pike	 chattanooga,	tn
	 900	Wauhatchie	pike	 chattanooga,	tn	 	
porter	Warner	Industries	 3819	doris	Street	 chattanooga,	tn	 	
pSc	metals	 950	West	19th	Street	 chattanooga,	tn
	 980	West	19th	Street	 	 	
Siskin	Steel	&	Supply	co.	 1901	riverfront	parkway	 chattanooga,	tn	 	
Wheland	foundry	 2800	South	broad	Street	 chattanooga,	tn	 	
 
chIllIcothe,	oh
barber	Springs	ohio	 387	Wetzel	drive	 chillicothe,	oh	 nS	 $500.00
Glatfelter	ph		 401	South	paint	Street	 chillicothe,	oh	 	
Specialty	minerals,	Inc.	 paint	&	eleventh	Street	 chillicothe,	oh	 	
 

CSXT
8 1 0 0



36

aPPenDiX
section 9

   inteR-  sWitcHinG  
inDustRy aDDRess station cHanGe cHaRGes  
   PaRtneR Dollars/car

cIncInnAtI,	oh	and	AdjAcent	StAtIonS
A	&	b	Steel	mill	 204	West	north	bend	road	 carthage,	oh	 	
American	compressed	Steel	 200	West	north	bend	road	 cincinnati,	oh	 	
Avon	products,	Inc.	 175	progress	place	 Springdale,	oh
bASf	corporation	 4900	este	Avenue	 Ivorydale,	oh
cincinnati	Gas	&	electric	 139	east	4th	Street	 cincinnati,	oh	 cInd	 $250.00
cincinnati	milacron	 4701	marburg	Avenue	 cincinnati,	oh	 	 	
consolidated	Grain	&	barge	company	 3164	Southside	Avenue	 Sedamsville,	oh	 	
	 4837	river	road	 trautman,	oh	 	
continental	can	company	 95	West	cresentville	road	 Spingdale,	oh	 	
drumm	enterprise	 5366	este	Avenue	 Ivorydale,	oh	 	
*	duro	paper	bag	company	 1301	madison	Avenue	 covington,	Ky	 	
enerfab	corporation	 4955	Spring	Grove	Avenue	 cincinnati,	oh	 	
essroc	material	 3155	homeward	Way	 Stockton,	oh	 Iory	 $250.00
Growmark,	Inc	 5125	river	road	 trautman,	oh	 	
hatfield	coal	company	 895	mehring	Way	 cincinnati,	oh	 	
International	paper	company	 100	progress	place	 Springdale,	oh	 	
*	Interplastics	corporation	 3535	latonia	Avenue	 covington,	Ky	
jm	Smucker	company	 5204	Spring	Grove	Avenue	 Ivorydale,	oh	 	
johnson	doppler	lumber	company	 beekman	&	ficke	road	 fairmount,	oh	 	
*	joseph	david	j.	co.	 1220	licking	pike	 newport,	Ky	 	
Kroger	company	 1034	depot	Street	 cincinnati,	oh	 	
*	marathon	Ashland	petroleum	company	 4015	river	road	 Sedamsville,	oh	 nS	 $500.00
occidental	chemical	corporation	 4701	paddock	road	 bond	hill,	oh	 	
peter	cremer	north	America	 3117	Southside	Avenue	 cincinnati,	oh	
procter	&	Gamble	 5201	Spring	Grove	Avenue	 Ivorydale,	oh	 	
river	transportation	co.	 5297	river	road	 trautman,	oh	 	
united	States	printing	Ink	 600	redna	terrace	 Woodlawn,	oh	
valvoline,	Inc.	 3901	river	road	 Sedamsville,	oh	 	
Westway	trading	corp.	 3335	Southside	Avenue	 Sedamsville,	oh	 	
Westway	terminal	co.	 3500	Southside	Avenue	 Sedamsville,	oh	 	
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clevelAnd,	oh	and	AdjAcent	StAtIonS	(excluding	former	conrail	Stations)
Air	products	&	chemicals,	Inc.	 2820	quigley	road	 cleveland,	oh	 nS	 $500.00
chemical	Solvent,	Inc.	 3751	jennings	road	 cleveland,	oh	
cleveland	track	material	 6900	bessemer	Avenue	 cleveland,	oh	 We	 $250.00
	 7000	central	Avenue	 	 	
elco	corporation	 1000	beltline	road	 brooklyn,	oh	 	
holcim	(uS),	Inc.	 6925	Granger	road	 Willow,	oh	 	
manufacturers	Wholesale	lumber	 7000	Granger	road	 Willow,	oh	 	
metal	management	ohio	Inc.	 4431	West	130th	Street	 parma,	oh	 	
port	of	cleveland	 775	erie	Side	Avenue	 cleveland,	oh	 	
Sabin-robbins	paper	company	 1500	valley	belt	road	 Willow,	oh	 	
Specialty	products	 13525	hummel	road	 parma,	oh	 	
zaclon,	Inc.	 2981	Independence	road	 cleveland,	oh	 	
 
clevelAnd,	oh	and	AdjAcent	StAtIonS	(former	conrail	Stations)
American	distribution	center	 8500	clinton	road	 cleveland,	oh	 We	 $390.00
cleveland	Industrial	Warehouse	 1300	east	45th	Street	 cleveland,	oh	 	
clorox	 13501	enterprise	Avenue	 cleveland,	oh	 nS	 $500.00
Gateway	distribution,	Inc.	 4300	lakeside	road	 cleveland,	oh	 	
Georgia	pacific	corporation	 4600	brook	park	road	 cleveland,	oh	 	
lincoln	electric		 22801	St.	clair	Avenue	 cleveland,	oh	 	
marsulex,	Inc.	 2545	West	3rd	Street	 cleveland,	oh	 	
 
columbIA,	Sc	and	AdjAcent	StAtIonS
consolidated	Systems,	Inc.	 650	rosewood	drive	 columbia,	Sc	 nS	 $500.00
lindau	chemicals,	Inc.	 731	rosewood	drive	 columbia,	Sc	 	
*	martin	marietta	Aggregates	 2125	State	Street	 cayce,	Sc	 	
*	SmI	joist	corporation	 850	taylor	Street	 cayce,	Sc	 	
Standard	Wholesale	lumber,	Inc.	 732	royster	Street	 columbia,	Sc	 	
 
columbuS,	oh	and	AdjAcent	StAtIonS	(*)	(former	conrail	Stations)		 	
(*)	columbus	roof	truss	company	 2525	fisher	road	 columbus,	oh	 nS	 switching
(*)	Allied	mineral	products	 2700	Scioto	parkway	 columbus,	oh	
(*)	Anheuser-busch	 700	Schrock	road	 Worthington,	oh	 Iory	 $350.00
columbus	Steel	casting	 2211	parsons	Avenue	 columbus,	oh	 	 	
Keener	Sand	&	clay		 330	dering	Avenue	 columbus,	oh	 nS	 $500.00
(*)	Interstate	cold	Storage	 2400	Setterlin	road	 columbus,	oh
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from	storage	
track	within	 
plant	of	tate	&	
lyle	canada,	ltd.	
or	from	their	
leased	track;	 
else	$525.00

cooSA	pIneS,	Al	(joInt	termInAlS)
hawk	plastics		 14055	plant	road	 coosa	pines,	Al	 nS	 jt
 
crAWfordSvIlle,	In	(former	cr)
Alcoa	closure	Systems	International	 1205	east	elmore	 crawfordsville,	In	 nS	 Switching
convey	It	 1115	east	Wabash	 crawfordsville,	In	 	 covered	
crawford	Industries,	llc	 1414	crawford	drive	 crawfordsville,	In	 	 by		
donnelly	&	Sons,	r.	r.	 1009	Sloan	Street	 crawfordsville,	In	 	 Agreement
International	paper	 801	north	englewood	drive	 crawfordsville,	In	 	
 
dAnvIlle,	Il	(*)	(former	conrail	stations)
Agrium	uS,	Inc.	 610	West	ross	lane	 danville,	Il		 nS	 $500.00
(*)	viscofan	uSA,	Inc.	 915	north	michigan	Avenue	 danville,	Il	 	 	
(*)	honeywell	International,	Inc.	 209	brewer	road		 danville,	Il	 up	 $250.00
(*)	KIK	custom	products	 1	West	hegler	lane	 danville,	Il	 	
(*)	lebanon	chemical		 508	West	ross	lane	 danville,	Il	 	
 
dAyton,	oh
cargill,	Inc.	 3201	needmore	road	 dayton,	oh	 nS	 $500.00
delphi	chassis	Systems	 3100	needmore	road		 dayton,	oh	 	
franklin	Iron	&	metal		 1939	east	first	Street	 dayton,	oh	 	
peerless	Storage	 241	South	marion	Street	 dayton,	oh	 	
 
decAtur,	Al
(jt)	bunge	north	America,	Inc.		 1400	market	Street	ne	 decatur,	Al	 nS	 $500.00
conagra	foods,	Inc.	 2050	market	Street	ne	 decatur,	Al	 	
(jt)	del	monte	foods	company	 1200	market	Street	 decatur,	Al	 	
General	electric	company		 2328	point	mallard	drive	 decatur,	Al
outbound	traffic	subject	to	the	 
note	on	page	32   
hyosung	uSA,	Inc.	 500	19th	Avenue	 decatur,	Al	 	
State	bonded	Warehouse	 26	2nd	Street	 decatur,	Al	 	
Wolverine	tube	company	 2100	market	Street	ne	 decatur,	Al	 	
 
decAtur,	Il
tate	&	lyle	canada,	ltd.	 2200	east	eldorado	Street	 decatur,	Il	 nS	 $500.00
    
	 	 	 cn	 $400.00		
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detroIt,	mI	and	AdjAcent	StAtIonS	(excluding	former	conrail	Stations)
Aunt	mid	produce	co.	 7939	West	lafayette	Avenue	 detroit,	mI	 nS	 provided	
ben	Schwartz	&	Sons	 7201	West	fort	Street	 detroit,	mI	 	 by
burnham	c	j	cartage	 6100	lindsdale	Avenue	 West	detroit,	mI	 	 contract
coca-cola	uSA	 5981	West	Warren	Avenue	 detroit,	mI	 	
detroit	edison	company	 2000	Second	Avenue	 West	detroit,	mI	 	
General	Shale	products	corporation	 12844	Greenfield	road	 detroit,	mI	 	
Greenfield	lumber	 12700	Greenfield	road	 West	detroit,	mI	 	
heatbath	corporation	 8074	military	Avenue		 West	detroit,	mI	 	
j	r		mazzola		 7201	W.	fort	Street	 detroit,	mI	 	
Kimmel	Scrap	Iron	&	metal	 10571	W.	Grand	river		 West	detroit,	mI	 	
laramie	company	 14800	castleton	Street	 West	detroit,	mI	 	
peerless	distributing	company	 8720	livernois	Avenue	 West	detroit,	mI	 	
progressive	distributing	center	 6490	lynch	Street	 river	rouge,	mI	 	
rocky	produce,	Inc.	 7201	West	fort	Street	 detroit,	mI	 	
Serra	brothers,	Inc	 7201	West	fort	Street	 detroit,	mI	 	
Awrey	bakeries	 12301	farmington	road	 livonia,	mI	 	
bASf	corporation	 13000	levan	road	 livonia,	mI	 cn	 $500.00
ford	motor	company	 36200	plymouth	road	 livonia,	mI	 	
plastomer	corporation	 37819	Schoolcraft	road	 livonia,	mI	 nS	
Severstal	north	America,	Inc.	 3001	miller	road	 dearborn,	mI	 	
Shell	oil	products	uS	 245	marion	Avenue	 river	rouge,	mI	 	
valassis	communications,	Inc.	 35955	Schoolcraft	 livonia,	mI	 	
 
detroIt,	mI	and	AdjAcent	StAtIonS	(former	conrail	Stations)
A	j	m	packaging	corp.	 6910	dix	Street	 river	rouge,	mI	 cn	 $500.00
Alpha	resins	 17350	ryan	Avenue	 river	rouge,	mI	 	 	
best	block	 14210	West	chicago	Street	 detroit,	mI	 nS	 $500.00
chrysler,	llc	 	 detroit,	mI	 	
					jefferson	Assembly	plant	 2101	conner	Street	 detroit,	mI	 	
					mack	Avenue	 400	St.	jean	Street	 detroit,	mI	 	
					Warren	Stamping	 22800	mount	road	 detroit,	mI	 	
					Warren	truck	plant	 21500	mount	road	 detroit,	mI	 	
city	of	detroit	 9300	West	jefferson	Avenue	 detroit,	mI	 	
detroit	edison	company	 1	belanger	park	Avenue	 river	rouge,	mI	 	
detroit	Industrial	Warehouse	 2599	22nd	Street	 detroit,	mI	 	
edward	c.	levy	co.	 8800	dix	road	 river	rouge,	mI	 	
ferrous	processing	and	trading	 9100	john	Kronk	Avenue	 river	rouge,	mI	 	 	
Gibraltar	national	corp.	 8951	Schaefer	highway	 detroit,	mI	 	
Great	lakes	Steel,	division		 main	plant	/	michigan	Steel	 detroit,	mI 
national	Steel	corporation	 division	80”	mill	 	 	

CSXT
8 1 0 0



40

aPPenDiX
section 9

   inteR-  sWitcHinG  
inDustRy aDDRess station cHanGe cHaRGes  
   PaRtneR Dollars/car

Scrap	Iron	
or Steel

All	hazardous	
Commodities

other	 
non-hazardous	
Commodities
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detroIt,	mI	and	AdjAcent	StAtIonS	(former	conrail	Stations)	(continued) 
Great	lakes	rail	car	repair	 250	haltiner	Street	 river	rouge,	mI	 cn	 $500.00
jSp	International	 13889	West	chicago	Street	 river	rouge,	mI	 	
lutheran	World	relief	 fuel	yard	team	track	 detroit,	mI	 	
marathon	Ashland	petroleum,	llc	 1300	South	fort	Street	 river	rouge,	mI	 	
metal	dynamics	detroit,	llc	 3100	lonyo	Street	 detroit,	mI	 nS	 $500.00
michigan	marine	terminal	 225	marion	Street	 river	rouge,	mI	 	
nicholson	terminal	dock	 360	east	Great	lakes	Avenue	 ecorse,	mI	 	 	
pvS	chemicals	 11001	harper	Avenue	 detroit,	mI	 	
pvS	nolwood	chemicals,	Inc.	 8970	hubbell	Avenue	 detroit,	mI	 	
quaker	chemical	corporation	 14301	birwood	Street	 detroit,	mI	 	 	
Strong	Steel	products,	llc	 6464	Strong	Avenue	 river	rouge,	mI	 	
Super	Steel	treating	company	 6227	rinke	Avenue	 river	rouge,	mI	 	
trumbull	Asphalt	 12460	Stocker	road	 river	rouge,	mI	 	 	
West	friendship	materials	 14395	Schaefer	highway	 river	rouge,	mI	 	
Winston	Iron	metal		 17384	conant	Avenue	 river	rouge,	mI	 	
Xcel	Steel	pickling,	Inc.	 4343	Wyoming	Avenue	 detroit,	mI	 	
 
dothAn,	Al
e	W	twitchell,	Inc.	 4031	ross	clarke	circle	nW	 dothan,	Al	 bAyl	 $52.00
tri-State	plant	food,	Inc.	 1615	east	burdeshaw	Street	 dothan,	Al	 	
 
dunKIrK,	ny	(former	cr)
carriage	house	companies	 118	Stegelske	Avenue	 dunkirk,	ny	 nS	 $500.00
cliffstar	corporation	 1	cliffstar	Avenue	 dunkirk,	ny	 	
fieldbrook	farms,	Inc.	 1	Ice	cream	drive	 dunkirk,	ny	 	
nestle	purina	petcare	 3800	middle	road	 dunkirk,	ny	 	
 
effInGhAm,	Il		(former	cr)
Superior	Solvents	&	chemicals	 711	east	fayette	Avenue	 effingham,	Il	 cn	 $390.00
 
erIe,	pA		(former	cr)
erie	coke	company	 foot	of	east	Avenue	 erie,	pA	 nS	 $500.00
erie	forge	&	Steel	 1341	West	16th	Street	 erie,	pA	 	
lake	erie	biofuels,	llc	 1540	east	lake	road	 erie,	pA	 bprr	 $303.00
liberty	Iron	and	metal	company	 1515	east	Avenue,	east	plant	 erie,	pA	 	
o-n	minerals	erie	company	 2	east	bay	drive	 erie,	pA	 	
owens	brockway	closure	and		 316	West	16th	Street	 erie,	pA	 	 $411.00
Specialty	products
p	&	e,	Inc.	 1112	bacon	Street	 erie,	pA	
pyramid	Industries	 1422	Irwin	drive	 erie,	pA	 	 $521.00
times	publishing	 205	West	12th	Street	 erie,	pA	
united	erie	 1429	Walnut	Street	 erie,	pA	 	
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Grain,	(Stccs):	
01	131	XX,	01	132	
XX;	01	133	XX,	01	
135	XX;	01	137	XX,	
01	144	XX
$350.00	All	other	
Commodities

STCC  
1491XXX

3  Not applicable to CSXT owned or controlled railcars 
4 Only applies for aggregates

evAnSvIlle,	In
*Adm	Growmark3 		 2350	broadway	Avenue	 evansville,	In	 evWr	 $250.00
henry	fligeltaub	company	 1901	West	louisiana	Street	 evansville,	In	 ISrr	 $250.00
International	paper	 2000	lynch	road	 evansville,	In
Kinder	morgan	liquids	terminal	 1830	West	ohio	Street	 evansville,	In	 	
rock	tenn	cp,	llc	 1520	north	fifth	Avenue	 evansville,	In	 	
  
  
 
fAyettevIlle,	nc
cargill,	Inc.	 1754	river	road	 fayetteville,	nc	 Ar	 $108.00
highland	lumber	company	 325	blount	Street	 fayetteville,	nc	 nS	 $500.00
 
fIndlAy,	oh	(former	cr)
dow	chemical	 3441	north	main	Street	 findlay,	oh	 nS	 $500.00
Advanced	drainage	Systems,	Inc.	 12370	jackson	township	road	172	 findlay,	oh	 	
Advanced	drainage	Systems,	Inc.	 433	olive	Street	 findlay,	oh	 	
Whirlpool	 4901	north	main	Street	 findlay,	oh	 	

flInt,	mI		and	AdjAcent	StAtIonS
General	motors	corp.	 1245	east	coldwater	road	 north	flint,	mI	 cn	 $197.00
michigan	paving	&	materials	company	 6299	belleview	Avenue		 flint,	mI	 lSrc4		 $50.00	 

 
foStorIA,	oh
mennel	milling	company	 128	West	crocker	Street	 fostoria,	oh	 nS	 $500.00
ohio	logistics	 130	West	jones	road	 fostoria,	oh	 	
 
GAIneSvIlle,	GA
*	cal	maine	foods,	Inc.		 470	mareno	Street	 Gainesville,	GA	 nS	 $500.00
*	pilgrims	pride	corporation	 979	bradford	Street	extension	 Gainesville,	GA	 	
 
GrAnd	rApIdS,	mI
Advance	packaging	corporation	 4459	40th	Street	Se	 Grand	rapids,	mI	 Gr	 $203.00
barnes,	victor	S.	&	company	 1927	Will	Avenue	nW	 Grand	rapids,	mI	 mqt	 $203.00
columbian	Storage	&	transfer	 900	hall	Street	SW	 Grand	rapids,	mI	 GdlK	 $500.00
elston	richards	Storage	 3739	patterson	road	 Grand	rapids,	mI	 	
hager	distributing	 1545	marquette	Street	SW	 Grand	rapids,	mI	 	
haviland	products	 421	Ann	Street	nW	 Grand	rapids,	mI	 	
louis	padnos	Iron	&	metal	 2001	turner	Street	nW	 Grand	rapids,	mI	 	
michigan	natural	Storage	company	 1200	judd	Street	SW	 Grand	rapids,	mI	 	
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GreenvIlle,	nc
perdue	farms,	Inc.	 Airport	road	 Greenville,	nc	 clnA	 $415.00
ready	mix	concrete	company	 699	north	Green	Street	 Greenville,	nc	 nS	 $500.00
tes	logistics,	Inc.	 405	Industrial	drive	 randolph,	nc	 	
 
hAGerStoWn,	md	and	AdjAcent	StAtIonS
Kent	nutrition	Group,	Inc.	 11431	hopewell	road	 hagerstown,	md	 nS	 $500.00
holcim	uS,	Inc.	 1260	Security	road	 hagerstown,	md	 	
maryland	metals	 449	Antietam	drive	 hagerstown,	md	 	
 
hopeWell,	vA
(jt)		Aqualon	corp.	 1111	hercules	road	 hopewell,	vA	 nS	 $500.00
rock-tenn	cp,	llc	 910	Industrial	Street	 hopewell,	vA	 	
virginia	American	Water	company	 rt.	10	&	Industrial	Street	 hopewell,	vA	 	
 
IndIAnApolIS,	In	and	AdjAcent	StAtIonS		(former	conrail	Stations)
Adm	milling	 854	bethel	Avenue	 beech	Grove,	In	 nS	 Switching		
brenntag	mid-South,	Inc.	 3111	north	post	road	 Indianapolis,	In	 	 covered	by
cargill	dry	corn	Ingredients	 1730	West	michigan	Street	 Indianapolis,	In	 	 Agreement
d	A	lubricant	 1331	W.	29th	Street	 Indianapolis,	In	 	
eli	lilly	 1233	West	morris	Street	 Indianapolis,	In	 Inrd	 $250	
General	motors	 340	White	river	parkway	 Indianapolis,	In	 	 	
henry	company	 4351	West	morris	Street	 Indianapolis,	In	 	
heritage	environmental	Service	 7901	West	morris	Street	 Indianapolis,	In	 	
hill	and	Griffith	 3637	farnsworth	Avenue	 Indianapolis,	In	 	
hoosier	Wood	preservers	 3605	West	farnsworth	Avenue	 Indianapolis,	In	 	
Ingredion,	Inc.	 1515	drover	Street	 Indianapolis,	In
max	Katz	bag	company,	Inc.	 235	South	laSalle	Street	 Indianapolis,	In	 	 	
omnisource	 2210	oliver	Avenue	 Indianapolis,	In	 	
	 311	Shelby	Street	 	 	
probuild	holdings	llc	 1717	West	Washington	St.	 Indianapolis,	In	 	
progressive	logistics	 1908	Stoutfield	West	drive	 Indianapolis,	In	 	
quemetco,	Inc.	 7870	West	morris	Street	 Indianapolis,	In	 	
vertellus	Agriculture	 1500	South	tibbs	Avenue	 Indianapolis,	In	 	
 
IndIAnApolIS,	In	(excluding	former	conrail	Stations)
chS,	Inc.	 2435	Kentucky	Avenue	 Indianapolis,	In	 nS	 $500
International	paper		 2135	Stout	field	drive	east	 Indianapolis,	In	 Inrd	 $250	
*	omnisource	 1800	South	holt	road	 Indianapolis,	In	 	
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jAcKSonvIlle,	fl
cash	building	materials	 2161	mccoys	creek	blvd	 jacksonville,	fl	 nS	 $500.00
crowley	liner	Services		 1163	talleyrand	Avenue	 jacksonville,	fl	 	
design	containers,	Inc.	 2875	Westside	boulevard	 jacksonville,	fl	 fec	 $250	
	 2913	Westside	boulevard	 	 	
fruit	Growers	express	company	 2365	West	5th	Street	 jacksonville,	fl	 	
General	chemical	corp.	 5930	Soutel	drive	 jacksonville,	fl	 	
h	&	m	Warehouse	#1,	Inc.		 2101	West	33rd	Street	 jacksonville,	fl	 	
Iff	chemical	holdings,	Inc.		 2051	north	lane	Avenue	 jacksonville,	fl	 	
jones	chemicals,	Inc.	 1433	talleyrand	Avenue	 jacksonville,	fl	 	
renessenz,	llc	 601	crestwood	Street	 jacksonville,	fl	 	
ttX	company	 1450	West	church	Street	 jacksonville,	fl	 	
 
jolIet,	Il	and	AdjAcent	StAtIonS
canal	terminal	company	 23213	South	young	road	 rockdale,	Il	 bnSf	 $750.00
ecolab	 3001	channahon	road	 joliet,	Il	 	
flint	hill	resources	 23425	Amoco	road	 joliet,	Il	 	
johns	manville	International	 2151	West	channahon	rd.	 rockdale,	Il	 	
rock	tenn	cp	llc	 route	6	and	young	road	 joliet,	Il	 	
 
KnoXvIlle,	tn
Knoxville	utilities	board	 626	South	Gay	Street	 Knoxville,	tn	 nS	 $500.00
pSc	metals,	Inc.	 822	richards	Street	 Knoxville,	tn	 	
(jt)	rohm	&	haas	co.	 730	dale	Avenue	 Knoxville,	tn	 	
XpedX	 5900	middlebrook	pike	 Knoxville,	tn	 	
 
lAfAyette,	In
cargill,	Inc.	 1503	Wabash	Avenue	 lafayette,	In	 nS	 $500.00
	 	 	 KbSr	 $110.00	 

 
lAKe	cIty,	fl
purina	mills,	Inc.	 1575	lake	jeffrey	road	 lake	city,	fl	 nS	 $500.00
 
lAnSInG,	mI 
heart	truss	engineering	corporation	 1830	north	Grand	river	road	 lansing,	mI	
mpc	cashway	lumber	 5401	West	Grand	river	road	 lansing,	mI	 jAIl	 $500.00
nexeo	Solutions	llc	 2011	turner	Street	 lansing,	mI	
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aPPenDiX
section 9

   inteR-  sWitcHinG  
inDustRy aDDRess station cHanGe cHaRGes  
   PaRtneR Dollars/car

on	shipments	of	
chemicals	(Stcc	
28 XXXXX) 
or	petroleum	
products	(Stcc	29	
XXXXX)	$250.00	
All	other	traffic

lImA,	oh
(jt)	Specialty	Granules,	Inc.	 1220	South	metcalf	Street	 lima,	oh	 nS	 $500.00
(jt)	linde,	Inc.	 961	Industry	Avenue	 lima,	oh	 	
Superior	forge	&	Steel	company	 1820	mcclain	road	 lima,	oh	 cfe	 $350.00
trinity	Industries	 425	east	o’connor	Street	 lima,	oh	 	
Whemco	company		 1600	mcclain	road	 lima,	oh	 	
 
louISvIlle,	Ky
caldwell	tanks,	Inc.	 4000	tower	road	 louisville,	Ky	 lIrc	 $390.00
dawn	food	products	 6303	Kenjoy	drive	 louisville,	Ky	 nS	 $500.00
ford	motor	company	 fern	valley	road	at	Grade	lane	 louisville,	Ky	 pAl	 $290.00
ISA	recycling		 7100	Grade	lane	 louisville,	Ky	 	
jacobson	companies	 6700	Grade	lane,	bldg.	#4	 louisville,	Ky	 	
Kent	nutrition	Group,	Inc.	 932	east	chestnut	Street	 louisville,	Ky	 	
Kentucky	Indiana	lumber		 227	east	lee	Street	 louisville,	Ky	
louisville	packaging	 7753	national	turnpike	 louisville,	Ky	 	
paradise	tomato	Kitchens,	Inc.	 1500	South	brook	Street	 louisville,	Ky	 Inrd	 $250	
ppG	Architectural	finishes,	Inc.	 6804	enterprise	drive	 louisville,	Ky	 	
 
lynchburG,	vA
Griffin	pipe	products	company	 10	Adams	Street	 lynchburg,	vA	 nS	 $500.00
rock	tenn	company	 1801	concord	turnpike	 lynchburg,	vA	 	
 
mAdISon,	GA
*	Godfrey’s	Warehouse,	Inc.	 255	West	jefferson	Street	 madison,	GA	 nS	 $500.00
 
mArIon,	oh		(former	conrail	Stations)
bunge	north	America	 751	east	farming	Street	 marion,	oh	 nS	 $500.00
International	paper	 1600	cascade	drive	 marion,	oh	 	
marion	Industrial	center	 3007	harding	highway	east	 marion,	oh	 	
union	tank	car	co.	 939	holland	road	 marion,	oh	 	
 
mArtInSburG,	Wv
capitol	cement	company	 north	queen	Street	extended	 martinsburg,	Wv	 WW	 $500.00
continental	brick	co.	 1441	charles	town	road	 martinsburg,	Wv	 	
General	motors	corp.	 608	caperton	boulevard	 martinsburg,	Wv	 	
quad	Graphics,	Inc.	 855	caperton	boulevard	 martinsburg,	Wv	 	
 

CSXT
8 1 0 0
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aPPenDiXaPPenDiX

   inteR-  sWitcHinG  
inDustRy aDDRess station cHanGe cHaRGes  
   PaRtneR Dollars/car

Scrap	Iron	
or Steel

All	hazardous	
Commodities

other	 
non-hazardous	
Commodities

memphIS,	tn
bolen	brunson	bell	lumber	company	 3175	johnson	Avenue	 memphis,	tn	 bnSf	 $200.00
boral	bricks,	Inc.		 1066	north	hollywood	Street	 memphis,	tn	 	
* buckeye	cellulose	corporation5		 2899	jackson	Avenue	 memphis,	tn	 cn	 $525.00
ford	motor	company	 5015	east	raines	road	 memphis,	tn	 	
jimmy	Whittington	lumber	company	 3637	jackson	Avenue	 memphis,	tn	 nS	 $500.00
penn	A	Kem		 3324	chelsea	Avenue	 memphis,	tn	 	
russann	lumber	co.	 3496	bayliss	Avenue	 memphis,	tn	 up	 $250.00
*		transload	Services,	llc	 3195	l&n	Avenue	 memphis,	tn	 	
 
mIddletoWn,	oh
AK	Steel	corporation	 703	curtis	Street	 middletown,	oh	 nS	 $500.00
cohen	brothers	 1723	Woodlawn	Avenue	 middletown,	oh	 	
General	chemical	company	 305	richmond	Street	 middletown,	oh	 	
 
montGomery,	Al		
jenkins	brick	company	 201	6th	Street	north	 montgomery,	Al	 nS	 $500.00
montgomery	Iron	&	metal	 2811	day	Street	 montgomery,	Al	 	
Sabel	Steel	Service,	Inc.	 749	north	court	Street	 montgomery,	Al	 	
 
montGomery,	Al		(joInt	termInAl)
cargill,	Inc.		 	3250	fitzpatrick	Avenue	 	montgomery,	Al	 nS	 $500.00
Kershaw	manufacturing	company,	Inc.	 	10650	highway	80	east	 	montgomery,	Al	 	
Koppers	Industries,	Inc.	 	1415	louisville	Street	 	montgomery,	Al	 	
*	vmS,	Inc.	 	1808	Wilbanks	Street	 	montgomery,	Al	 	
 
neW	cAStle,	pA
Kasgro	rail	corporation	 	320	east	cherry	Street	 	new	castle,	pA	 bprr	 $303.00 
     
     
	 	 	 	 $411.00 
 
 
     
	 	 	 	 $521.00 
 

 
neWberry,	Sc
	packaging	corporation	of	America	 	3240	brittain	drive	 	newberry,	Sc	 nS	 $500.00
 

5 Joint Facility with CN; CSXT will Reciprocal Switch for BNSF, NS, and UP

CSXT
8 1 0 0
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   inteR-  sWitcHinG  
inDustRy aDDRess station cHanGe cHaRGes  
   PaRtneR Dollars/car

for	unit	 
trains of  
grains	for	 
export

for all  
other	traffic

neW	orleAnS,	lA
* bluelinx	corporation	 	7500	Almonaster	Avenue	 	new	orleans,	lA	 bnSf	 $214.00
transflo	terminal	Services	 	6666	old	Gentilly	road	 	new	orleans,	lA	 cn	 $500.00
		 		 		 KcS	 $248.00
		 		 		 up	 $250.00
	 	 	 nS	 $500.00

orAnGeburG,	Sc
Albemarle		 	725	cannon	bridge	road	 	orangeburg,	Sc	 nS	 $500.00
cox	Wood	preserving	company	 	860	cannon	bridge	road	 	orangeburg,	Sc	 	
 
pAScAGoulA,	mS
chevron	products	co.	 250	Industrial	road	 pascagoula,	mS	 mSe	 $75.00	
first	chemical	corporation	 1001	Industrial	road	 pascagoula,	mS	 	
G	&	h	Warehouse	corporation	 bayou	cassette	parkway,	highway	611	 pascagoula,	mS	 	
Gulf	cold	Storage,	Inc.	 100	port	road	 pascagoula,	mS	 	
jackson	port	Authority		 3033	pascagoula	Street	 pascagoula,	mS	 	 $225
(port	of	pascagoula)		 	 	 	
northrop	Grumman	Ship	Systems	 1000	Access	road	 pascagoula,	mS	 	
SSA,	Inc.		 bayou	cassotte	terminal	 pascagoula,	mS	 	
 
penSAcolA,	fl
* bluelinx	corporation	 4601	mccoy	drive	 pensacola,	fl	 AGr	 $150.00
pensacola	brick	Sales	 185	lurton	Street	 pensacola,	fl	 bnSf	
pensacola	Stevedore	company,	Inc.	 700	South	barracks	Street	 pensacola,	fl	 	
W	r	taylor	company	 17	manresa	Street	 pensacola,	fl	 	
 

CSXT
8 1 0 0
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   inteR-  sWitcHinG  
inDustRy aDDRess station cHanGe cHaRGes  
   PaRtneR Dollars/car

pIttSburGh,	pA	and	AdjAcent	StAtIonS
Ashland	chemical	corporation	 200	neville	road	 neville	Island,	pA	 pohc	 $500.00
Shenango,	Inc.	 200	neville	road	 neville	Island,	pA	 nS	 $500.00
Atlas	Waste	paper	 2329	Wharton	Street	 pittsburgh,	pA	 	 	
bell,	S	h	 one	3rd	Street	 braddock,	pA	 	
dura	bond	protective	coating	 3200	youghiogheny	river	road	 mcKeesport,	pA	 	
elg	haniel	metals	corporation	 15th	Street	&	river	road	 mcKeesport,	pA	 	
josh	Steel	 46	Sixth	Street		 braddock,	pA	 We	 $385.00
Keystone	Iron	&	metal	 4903	east	carson	Street	 hays,	pA	 	
mcKeesport	daily	news	 409	Walnut	Street	 mcKeesport,	pA	 	
mcKees	rock	forging,	Inc.	 75	nichol	Avenue	 mcKees	rocks,	pA	 	
metal	management	of	pittsburgh	 Glassport	-	elizabeth	road	 Wylie,	pA	 	
tube	city,	Inc.	 12	monongahela	Avenue	 Glassport,	pA	 	
 
rAleIGh,	nc	and	AdjAcent	StAtIonS
* diamond	hill	plywood,	Inc.	 3401tarheel	drive	 north	raleigh,	nc	 nS	 $500.00
 
rIchmond,	In
richmond	power	&	light	 2000	uS	27	South	 richmond,	In	 nS	 $500.00
 
rIchmond,	vA	and	AdjAcent	StAtIonS
diamond	hill	plywood	company	 3000	cofer	road	 richmond,	vA	 nS	 $500.00
e	r	carpenter	company	 2400	jefferson	davis	highway	 richmond,	vA	 	
federal	marine	terminal	 5000	deepwater	terminal	road	 richmond,	vA	 	
International	paper	company	 2811	cofer	road	 richmond,	vA
	 1308	jefferson	davis	highway
 4322 Sarellen Road   
lehigh	portland	cement	company	 3111	Water	Street	 richmond,	vA	 	
nabisco,	Inc.	 6002	South	laburnum	Avenue	 richmond,	vA	 	
packaging	corporation	of	America	 2000	jefferson	davis	highway	 richmond,	vA	 	
pcI	of	virginia,	llc	 5000	deepwater	terminal	road	 richmond,	vA	 	
port	of	richmond	 5000	deepwater	terminal	road	 richmond,	vA	 	
riverside	brick	&	Supply		 1900	roseneath	road	 richmond,	vA	 	
roanoke	cement	company	 2800	north	hopkins	road	 richmond,	vA	 	
rock	tenn	cp,	llc		 5700	lewis	road	 richmond,	vA	 	
Steves	&	Sons	 5325	Glen	Alden	drive	 richmond,	vA	 	
Westvaco	corporation	 3001	cofer	road	 richmond,	vA	 	
 

CSXT
8 1 0 0
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section 9

   inteR-  sWitcHinG  
inDustRy aDDRess station cHanGe cHaRGes  
   PaRtneR Dollars/car

for	hazmats

for	all	other	
commodities

for STCC 49  
xxx xx

for	all	other	
commodities

rocheSter,	ny
carestream	health,	Inc.	 1669	lake	Avenue	 rochester,	ny	 rSr	 $521.00	
consolidated	container	company,	llc	 18	champeney	terrace	 rochester,	ny	 	 	
rochester	lumber		 2040	east	Street	 rochester,	ny		 	 $390.00 
 

 
SAvAnnAh,	GA	and	AdjAcent	StAtIonS
Arizona	chemical	 1201	West	lathrop	Avenue	 east	Savannah,	GA	 nS	 $500.00
diamond	crystal	brands,	Inc.		 3000	tremont	road	 Savannah,	GA	 	
International	paper	company	 1201	West	lathrop	Avenue	 Savannah,	GA	 	
Southern	States	chemical6  1600	east	president	Street	extension	 east	Savannah,	GA	 	
* uS	Army	Air	force	base	 hunter	Army	Airfield	 Savannah,	GA	 	
 
SIdney,	oh,	(former	cr)
Adm/countrymark,	llc	 701	South	vandemark	road	 Sidney,	oh	 nS	 Switching
(jf)	Advanced	composites,	Inc.	 1062	4th	Avenue	 Sidney,	oh	 	 covered	by
cargill,	Inc.	 2400	Industrial	drive	 Sidney,	oh	 	 Agreement
 
SprInGfIeld,	mA	(former	cr)
Astro	chemical	 6494	Shaws	lane	 Springfield,	mA	 St	 $512.00
bay	State	Gas	Service	 1275	union	Street	extension	 West	Springfield,	mA	 	
plastic	packaging	corporation	 1227	union	Street	 West	Springfield,	mA	 	
Sulco	public	Warehouse	 180	progress	Avenue	 Springfield,	mA	 	
 
StevenSon,	Al
rock	tenn	cp,	llc	 1611	county	road	85	 Stevenson,	Al	 nS	 $500.00

SuffolK,	vA	and	AdjAcent	StAtIonS
* Airgas	Specialty	products,	Inc.	 105	dill	road	 South	Suffolk,	vA	 nS	 $500.00
birdsong	peanut	company	 311	factory	Street	 Suffolk,	vA	 	
commonwealth	Storage	corporation	 324	moore	Avenue	 Suffolk,	vA	 	
* nansemond	cold	Storage	 115	dill	road	 South	Suffolk,	vA	 	
 
terre	hAute,	In	(former	conrail	Stations)
cf	Industries,	Inc.	 uS	highway	41	north	 terre	haute,	In	 Inrd	 $450.00	
(*)	Graham	Grain	company,	Inc.	 200	vorhees	Street	 terre	haute,	In
International	paper	 2401	prairieton	Avenue	 terre	haute,	In	
(*)	tredegar	Industries,	Inc.	 3400	fort	harrison	 terre	haute,	In	 	
Western	tar	products	corporation	 2525	prairieton	Avenue	 terre	haute,	In	 	 $300.00 
 

 

6 Only on traffic originating or terminating at Eanes, Port Wentworth or West Savannah, GA.

CSXT
8 1 0 0
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   inteR-  sWitcHinG  
inDustRy aDDRess station cHanGe cHaRGes  
   PaRtneR Dollars/car

toledo,	oh	and	AdjAcent	StAtIonS
Adm	Grain	 1301	miami	Street	 rossford,	oh	 cn	 $390.00
bp	oil	company	 4001	cedar	point	road	 toledo,	oh	 AA	 $307.00
diamond	crystal	brands		 30600	oregon	road	 perrysburg,	oh	 nS	 $500.00
master	chemical	 501	West	boundary	road	 perrysburg,	oh	 	
midwest	terminals		 3332	St.	lawrence	drive	 toledo,	oh	 	
omnisource	corporation	 5000	detroit	Avenue	 toledo,	oh	 	
perstorp,	Inc.	 600	matzinger	road	 toledo,	oh	 	
pilkington	north	America	 140	dixie	highway	 rossford,	oh	 	
port	of	toledo	 3332	St.	lawrence	drive	 toledo,	oh	 	
Sun	company,	Inc.	 1819	Woodville	road	 toledo,	oh	 	
Walbridge	coating	 30610	east	broadway	Street	 toledo,	oh	 	
Westway	terminals		 235	Sinclair	Street	 toledo,	oh 
a.k.a	Westway	trading	 	
 
tuScolA,	Il
cabot	corporation	 700	east	uS	highway	36	 tuscola,	Il	 cn	 $325.00
equistar	chemicals,	lp	 625	east	uS	highway	36	 tuscola,	Il	 up	 $250.00
 
vAldoStA,	GA
chemical	research	/			 1401	east	hill	Avanue	 valdosta,	GA	 nS	 $500.00 
technology	company	 	
 
WAdeSboro,	nc
Anson	Wood	products	 parson	Street	 Wadesboro,	nc	 nS	 $500.00
 
WAyne,	mI
ford	motor	company	 38303	michigan	Avenue	 Wayne,	mI	 nS	 $500.00
 
WIlmInGton,	de
General	motors	corporation	 boxwood	&	dodson	roads	 Wilmington,	de	 nS	 $500.00

WIlSon,	nc
cargill	nutrena	feed	division	 2500	Wilco	boulevard	 Wilson,	nc	 nS	 $500.00
Wilson	milling,	llc	 1711	highway	301	South	 Wilson,	nc	 	

CSXT
8 1 0 0
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recIprocAl	SWItchInG	In	cAnAdA	(9.2)

aPPenDiX
section 9

canada:
Windsor,	on	(cn-etl)

Adirondack	jct,	pq	(cp)

beauharnois,	pq	(cn)

cecile	jct,	pq	(cn)

huntingdon,	pq	(cn)

Sarnia,	on	(cn)

Zones 1, 2, anD 3:
Includes	sidings	located	wholly	or	partially	within	the	stated	distances	and	will	be	measured	along	the	line	of	cSXt	
trackage,	from	the	interchange	of	the	connecting	carrier	for	whom	the	reciprocal	switching	is	performed:

     zone	1	–	6.4	Km	(3.98	miles)

	 	 	 	 	 zone	2	–	10	Km	(6.21	miles)

	 	 	 	 	 zone	3	–	20	Km	(12.43	miles)

Zone 4:
Includes	sidings	located	wholly	or	partially	within	a	radius	of	30	Km	(18.64	miles)	of	the	interchange	of	the	connecting	
carrier	for	whom	the	reciprocal	switching	is	performed,	and	wholly	outside	Zones 1, 2, and 3.	Where	a	siding	is	
located	wholly	or	partially	within	Zone 4	and	the	point	of	connection	with	the	siding	is	more	than	40	Km	(24.86	
miles)	from	the	interchange	along	the	line	of	cSXt	trackage,	an	additional	charge	of:	$3.75	(col 1)/$1.45	(col 2),	
per	kilometer,	per	car,	will	be	assessed.	this	charge	will	be	computed	on	the	distance	from	the	point	located	40	
Km	(24.86)	miles)	beyond	the	interchange	to	the	point	of	connection	with	the	siding	on	the	line	of	cSXt	trackage.

column 1:  General

column 2: 	Applicable	when	in	cuts	of	not	less	than	60	cars	destined	to	 
or	originating	from	a	single	shipper	at	a	siding.

locAtIon

eXplAnAtIon	of	zoneS

SWItchInG	chArGeS	(In	dollars	per	car)

Zone  
(See Below)

1

2

3

4

column 1
Single Cars

c$229.00

c$248.00

c$284.00

c$251.00

column 2
60 Cars

c$46.00

c$55.00

c$65.00

c$74.00

CSXT
8 1 0 0
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InterchAnGe	error	movementS	(9.3)  
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CTN $250.00 Per Car

cuoh $500.00 Per Car

cWro $150.00 Per Car

cWry $500.00 Per Car

dlWr $250.00 Per Car

eAry	 $83.00 Per Car

eAry	 $500.00 Per Car

efrr $475.00 Per Car

eIrc $200.00 Per Car

eje $450.00 Per Car

ejr $150.00 Per Car

ESPN $285.00 Per Car

etry $500.00 Per Car

evt $250.00 Per Car

evWr $200.00 Per Car

fcen $200.00 Per Car

fcr	 $250.00 Per Car

fcrd $500.00 Per Car

fec $200.00 Per Car

fGlK	lyons,	ny $300.00 Per Car

fGlK	Solvay,	ny $350.00 Per Car

fmId $200.00 Per Car

fnor $200.00 Per Car

frr $250.00 Per Car

frvt $134.00 Per Car

GC $500.00 Per Car

GdlK $241.00 Per Car

GET $350.00 Per Car

Gfrr $250.00 Per Car

GItm	 $200.00 Per Car

GItm	(Wharf) $200.00 Per Car

GNRR $350.00 Per Car

GR $390.00 Per Car

GrWr $180.00 Per Car

GU $125.00 Per Car

Gvtl $250.00 Per Car

GWrc $200.00 Per Car

hIrr $450.00 Per Car

hrrc $300.00 Per Car

IAIS $350.00 Per Car

AA $100.00 Per Car

Ab $165.00 Per Car

AcWr $250.00 Per Car

Af $350.00 Per Car

AGR $390.00 Per Car

AlAb $350.00 Per Car

ALS $108.00 Per Car

AN $500.00 Per Car

Ao $150.00 Per Car

Aor $500.00 Per Car

ATN $250.00 Per Car

AtW $500.00 Per Car

bAyl $500.00 Per Car

bb $200.00 Per Car

bdr $240.00 Per Car

bprr	(Switch) $240.00 Per Car

bprr	(line-haul) $450.00 Per Car

brc $122.00 Per Car

bS $368.00 Per Car

bSor $250.00 Per Car

bvry $199.00 Per Car

cAGy $500.00 Per Car

CALA $250.00 Per Car

ceIW $294.00 Per Car

cfe $550.00 Per Car

chAt $500.00 Per Car

cInd $500.00 Per Car

cIrr $500.00 Per Car

CLNA $300.00 Per Car

CN $435.00 Per Car

CNUR $75.00 Per Car

cnzr	with	 
forwarding	instructions

$65.00 Per Car

cnzr	without	 
forwarding	instructions 

$250.00 Per Car

coeh $390.00 Per Car

cpdr $390.00 Per Car

CPRS $435.00 Per Car

CRL $350.00 Per Car

cSo $390.00 Per Car

CSS $200.00 Per Car
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IAnr $475.00 Per Car

Ice $400.00 Per Car

Ihb $150.00 Per Car

Inrd $300.00 Per Car

Iory $500.00 Per Car

Ir $235.00 Per Car

ISrr $390.00 Per Car

ISW $350.00 Per Car

jAIl $1,000.00 Per Car

KcS $241.00 Per Car

KWt $500.00 Per Car

lIrc $250.00 Per Car

lbr $250.00 Per Car

LT $251.00 Per Car

lvrj	 $400.00 Per Car

mcer $280.00 Per Car

mGrI $100.00 Per Car

mhWA $250.00 Per Car

mj $97.00 Per Car

mmId $500.00 Per Car

mmrr $700.00 Per Car

mnbr $200.00 Per Car

mqt $465.00 Per Car

mrS $83.00 Per Car

mS $390.00 Per Car

mSo	defiance,	oh $350.00 Per Car

mSo	ft.	Wayne,	In $390.00 Per Car

mStr $390.00 Per Car

mvry $500.00 Per Car

ncvA $390.00 Per Car

noW $250.00 Per Car

npb	 $262.00 Per Car

NECR $390.00 Per Car

nopb $340.00 Per Car

NSR $150.00 Per Car

nyA $175.00 Per Car

nyle $200.00 Per Car

nynj $500.00 Per Car

nySW $350.00 Per Car

ohcr $500.00 Per Car

PAL $250.00 Per Car

pdrr $250.00 Per Car

pjr	 $800.00 Per Car

PN $250.00 Per Car

pohc $500.00 Per Car

PRL $175.00 Per Car

PSCC $325.00 Per Car

PUCC $130.00 Per Car

pvrr $250.00 Per Car

pW $450.00 Per Car

rjcl $500.00 Per Car

rSor $500.00 Per Car

RSR $450.00 Per Car

SAPT $200.00 Per Car

Sb	(Switch) $250.00 Per Car

Sb	(line-haul) $450.00 Per Car

Scrf $390.00 Per Car

SCTR $435.00 Per Car

Smv $500.00 Per Car

Srnj $250.00 Per Car

SWp $250.00 Per Car

tcWr $300.00 Per Car

tKen $435.00 Per Car

tnhr $390.00 Per Car

tpW $250.00 Per Car

TRRA $119.00 Per Car

TSR $100.00 Per Car

TSRR $100.00 Per Car

TSSR $150.00 per	Auto	rack

TTR $163.00 Per Car

tybr $265.00 Per Car

URR $390.00 Per Car

vr $500.00 Per Car

vrr $350.00 Per Car

vtr $435.00 Per Car

Wc $435.00 Per Car

We $165.00 Per Car

WGcr $390.00 Per Car

WmI $350.00 Per Car

WSor $525.00 Per Car

Wtnn $435.00 Per Car

Wtrm $400.00 Per Car

Wtry	 $500.00 Per Car

WW $300.00 Per Car

yArr $500.00 Per Car

yb $500.00 Per Car

yrc $500.00 Per Car
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aaR – The Association of American Railroads is the industry’s 
leading trade organization, and is dedicated to improving the 
efficiency, safety and service of the railroad industry.

actual Placement – The placement of a railcar at origin or 
destination, or any other agreed upon point, for loading or unloading. 

agent – Any third party performing an obligation of a Customer 
under these Terms and Conditions or a contract with CSXT. 

bunching – When railcars placed for unloading exceed the  
normal daily placing due to delays or irregularities in filling orders. 

carmack amendment – Title 49 of the United States Code, 
section 11706, and associated regulations. 

carrier – CSXT and any other participating rail common carrier.
 
carrier car – Any railcar owned or leased by a rail common carrier. 

close clearance – Any track clearance not in compliance with 
the requirements of CSXT’s current Standard Guidelines and 
Specifications for the Design and Construction of Private Sidetracks. 

closed Gate – A Customer is classified as Closed Gate when 
delivery of a railcar requires specific instructions from the Customer.

consignee – The party to whom a shipment is consigned.  
The Consignee is usually, but does not have to be, the Receiver.

consignor – The party in whose name a railcar is ordered  
for loading; the party consigning a shipment; or the party who 
furnishes forwarding instructions. The Consignor is often, but  
not always, the Freight Payer.    

constructive Placement – The holding of a railcar on  
CSXT’s tracks when Actual Placement of the railcar is not possible 
due to causes attributable to the Customer, in whole or in part.

contract of carriage – the contract or quasi-contract for 
transportation established by the Shipping Instruction, whether 
pursuant to common carrier pricing or a commercial contract 
between CSXT and a Customer. 
customer – Any Consignor, Consignee, Receiver, or Freight Payer. 

Day – A twenty-four (24) hour period (calendar day), or part thereof. 

Demurrage – The fee imposed for the extended usage of a 
CSXT asset attributable to the Customer. 

Dimensional load – A Shipment that exceeds CSXT’s  
standard published clearances for a specific route of movement. 

Diversion – An order provided by a Freight Payer or its Agent 
instructing that a railcar be delivered to a location other than the 
one indicated on the original Shipping Instruction.

force Majeure event – The following conditions are, or are 
deemed to be, Force Majeure Events:  Act of God; authority of 
law; labor dispute; weather impediments; fire explosion; war; 
Insurrection; threatened or actual act of terrorism; or other 
like causes beyond one’s reasonable control. Downturns in 
the economy and changes in market conditions are NOT 
considered force majeure conditions. 

freight Payer – The Customer primarily responsible for paying 
the line-haul freight charges for transportation provided by CSXT.

freight Payer assigned Railcar – Specific empty railcar 
assigned to a particular Freight Payer for their exclusive use.

Governmental Requirements –Any and all laws, regulations, 
governmental rules, and orders.
  
Hazardous Materials – Materials categorized as hazardous 
materials by the U.S. Department of Transportation under the 
Hazardous Materials Transportation Act (49 U.S.C. §§ 1801, et seq.)  
and the Hazardous Materials Regulations (49 C.F.R. Parts 170-179) 
issued thereunder, as amended from time to time. 

intermediate switch – The movement of railcars in switch 
service from the interchange tracks of one carrier to the interchange 
tracks of another carrier at the same station.

intra-District switch – The movement of railcars from one 
location to another within the switching limits of a station or 
switching district.

intra-Plant switch – A switching movement from one location  
to another location within the confines of a Customer facility. 

GloSSAry	(9.4)
The following definitions are provided solely as a reference to certain words and phrases used in relation to these Terms and Conditions; 
they are not intended to serve as complete definitions or to counter definitions that may appear in other CSXT or industry publications.
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Joint terminal – A terminal at a station served by CSXT that is 
operated jointly by CSXT and another railroad. 

lease track – Track leased to a Customer through a written 
lease agreement. 

loading – The complete or partial loading of a railcar in conformity 
with loading and clearance rules.

loaded Railcar – A railcar that is completely or partially loaded.

locomotive switch – A movement of a locomotive within a  
switch district, wherein the locomotive moves on its own wheels but 
not under its own power. 
 
open Gate – A Customer is considered Open Gate when  
CSXT may deliver railcars without prior notice or instruction. 

order Date – The date for which a Customer requests a railcar  
to be furnished for loading or unloading.

Placement – Refers to either Constructive Placement or  
Actual Placement. 

Private car – A railcar that is not owned or leased by a rail  
common carrier.

Private car storage – The fee imposed for the occupation  
of CSXT’s owned or controlled tracks by a Private Car.

Private track – Tracks that are not owned or leased by CSXT.

Receiver – The party to whom the Shipment is to be  
physically delivered. 

Reciprocal switch – The movement in switching service for  
loading or unloading, preceding or following a line-haul movement  
over another railroad, from or to the point of interchange with the 
connecting railroad at the stations identified in Appendix 9.1.

Reconsignment – The issuance of a new Shipping Instruction by 
the Freight Payer that changes the Consignee of a railcar, or a change 
in the Freight Payer of a Shipment.

Release – Occurs when CSXT is advised that a railcar, identified  
by number and location, is empty, or when new Shipping Instructions 
are received.

Reloading – When a railcar that has been unloaded by a Customer  
is held for loading by the same Customer. 

RssM – Rail Security-Sensitive Materials from one or more  
of the categories and quantities of hazardous materials set forth in  
49 C.F.R. §1580.100(b), including:

(1) A railcar containing more than 2,268 kg (5,000 lbs) of a Division 1.1, 
1.2, or 1.3 (explosive) material, as defined in 49 CFR 173.50;

(2) A tank car containing a material poisonous by inhalation as defined 
in 49 CFR 171.8, including anhydrous ammonia, Division 2.3 gases 
poisonous by inhalation as set forth in 49 CFR 173.115(c), and Division 
6.1 liquids meeting the defining criteria in 49 CFR 173.132(a)(1)(iii) and 
assigned to hazard zone A or hazard zone B in accordance with 49 
CFR 173.133(a), excluding residue quantities of these materials; and 

(3) A railcar containing a highway route-controlled quantity of a Class 7 
(radioactive) material, as defined in 49 CFR 173.403.
   
shipment – Any railcar(s) Tendered to CSXT for transportation.

shipping instruction – A Uniform Straight Bill of Lading or 
Electronic Data Interchange packet in a form acceptable to CSXT. 

sidetrack – any Private Track that provides access to a  
Customer facility. 

station – Any location included in the Tariff OPSL 6000-Series. 
 
team track – Any tracks owned or controlled by CSXT that are 
designated by CSXT as team tracks where railcars may be loaded and 
unloaded by multiple third parties. 

tender – The notification of arrival or Constructive Placement,  
or the Actual Placement, of an empty or loaded railcar at a Customer 
facility; or the notification, by a Consignor or Consignee to a Carrier, 
that a railcar is ready for pick-up.

tolerance – The greatest acceptable difference in weights due to 
variation in scales or weighing technique.

ton – 2,000 pounds, avoirdupois weight.

uniform freight classification – The Freight Tariff Uniform  
Freight Classification 6000 Series tariff published by Railinc. 
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SectIon	 pAGe

Applicability and Interpretation (1.1.1) 4
Station Lists and Conditions (1.1.2) 4
Inclusion of Tariffs, Items, Notes, Rules, etc. (1.1.3) 5
Force Majeure (1.1.4) 5
Electronic Information Sharing and Notices (1.1.5) 5
Charges in U.S. Dollars (1.1.6) 5
Charges are Cumulative (1.1.7) 5
Agents (1.1.8) 5

ServIce	ruleS
Diversion and Other Changes to Shipping Instructions (1.2.4)  7
Late Delivery of Shipping Instructions (1.2.5)  7
Line-haul Transportation Service (1.2.2)  6
Shipping Instructions (1.2.1)  6
Updates of Universal Machine Language   
Equipment Register (“UMLER”) (1.2.3)  6

equIpment	ruleS
Car Ordering Rules (1.3.1)  8
Loading Railcars (1.3.2)  8
Cleaning Requirements for Carrier Cars (1.3.3)  8
Empty Carrier Cars Ordered and Not Used (1.3.4)  9
Furnishing CSXT Boxcars That Subsequently Move
on Another Carrier (1.3.5) 9
Furnishing Carrier Cars for Switch Movements (1.3.6)  9
Limitations on Reloading Carrier Cars (1.3.7)  9
Treatment of Articulated Cars (1.3.8)  9
Non-CSXT Served Customer Car Orders (1.3.9)  9
Cars That Must Be Unloaded From a Specific Side (1.3.10) 9

demurrAGe	
Calculating Demurrage (2.1.1) 10
Reloading and Demurrage (2.1.2)  11

prIvAte	cAr	StorAGe
Cars held for other purposes (2.3) 11
Hazardous Materials (2.4) 12
Rates (2.5)  12
Storage Charges (2.2.1) 11
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SIdetrAcKS	(3.1)
Access Right (3.1.1) 13
Close Clearances (3.1.3) 14
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Continuation Charge (3.1.9) 15 
Control over Railcars (3.1.6) 14
Dispatch (3.1.7) 15
Emergency Access Right (3.1.5) 14
Hazardous Materials (3.1.8) 15
Maintenance (3.1.2) 13

teAm	trAcKS	(3.2)
Liability at Team Tracks (3.2.3) 16
No Right to Access CSXT Track (3.3) 16 
Prohibited Materials (3.2.2) 16
Rules of Access to Team Tracks (3.2.1) 15

cuStomer	SWItchInG	
Absorption of Reciprocal Switching and   
Unabsorbed Reciprocal Charges (4.3) 18
Customer Switching Charges (other than   
rail security-sensitive materials)(4.1) 17
Non-Absorption of Reciprocal Switching (4.4) 18
Switching Orders (4.2) 17

SpecIAl	trAIn	ServIce	(5.1)
Border Fees (5.2.5) 21
Canada, Customer Switching Charges in Canada (5.2.7) 21
Canada, Payment (5.2.6) 21 
Customs and Fees at International Borders (5.2.2) 20
Fees For U.S. Customs and Border Protection (5.2.4) 20
Fees Relating to Canadian Customs Holds (5.2.3) 20
Requesting Special Train Service (5.1.1) 19
Rules for International Shipments (5.2.1) 20
Special Train Service Charges (5.1.2) 19
Turning Cars (5.3) 21
Weighing (5.4) 22 
    Accepting Customer Weights (5.4.2) 22 
    Certifying Customer Scales (5.4.1) 22
    Overloads (5.4.3) 22
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tHanK you foR  
cHoosinG csX as youR 
tRansPoRtation PaRtneR. 
If	you	have	any	questions	about	the	terms	and	conditions,	or	about	 
anything	related	to	cSX,	please	contact	1-877-ShipcSX	(1-877-744-7279).	

 
 
 

Did you know…

1.	moving	freight	by	rail	is	3-5	times	more	fuel-efficient	than	moving		 	
	 freight	on	the	highway.

2.	cSX	trains	can	move	one	ton	of	freight	over	450	miles	on	a	 
	 single	gallon	of	fuel.

3.	one	intermodal	train	can	carry	the	load	of	more	than	280	trucks.

4.	each	bulk	and	merchandise	train	can	carry	the	load	of	up	to	500	trucks.

5.	new	cSX	locomotives	can	save	approximately	12,600	gallons	
	 of	diesel	fuel	each	year.

6.	moving	freight	by	rail	instead	of	truck	reduces	greenhouse	gas	 
	 emission	by	75	percent.

7.	If	just	10	percent	of	long-haul	freight	currently	moving	by	truck	moved		
	 by	rail,	it	would	conserve	over	1	bIllIon	gallons	of	fuel	and	reduce		
	 greenhouse	gas	emissions	by	more	than	12	million	tons	each year.

for more information, please visit csX.coM
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