
Streamline Your Supply Chain 
with CSX Warehouse Services

A CSX rail-served warehouse can help you take advantage of the 

economic and environmental bene� ts of rail. These independently 

owned and operated sites are designed to store commodities like 

food, paper, metal, building materials and other consumer goods.

Putting Rail to Work for You

The Process:

Why Use a CSX 
Rail-Served Warehouse?
• Dedicated support team

• Industry-leading E-Business tools

• Experienced customer service

• Extended market reach

• Strong commitment to safety 

• Reduced environmental impact

Shipping
A railcar is shipped from its 

origin to the warehouse. 

Receiving 
The warehouse receives 

the railcar at their dock.

Unloading 
The contents of the railcar are 

removed safely and ef� ciently.

Storage
Product is stored on-site. 

Short- and long-term 

agreements are 

typically available.Delivery 
The product is transferred to 

short-haul trucks for the � nal 

leg of the journey.



Getting Started 

To learn more about how your business can bene� t 

from rail, please contact our industry-leading team at 

WarehouseServices@csx.com.

Common Questions about Warehouse Services 

Q:  Is rail a good choice for my business? 

A:  Contact our Inside Sales team at NBD@csx.com, or call

1-877-SHIPCSX Option 5, Option 1 for a consultation 

to � nd out. 

Q:  Which warehouse(s) can handle my product at origin/destination? 

A:  To select a warehouse and locate a convenient facility, 

visit www.csx.com/warehouses. 

Q:  How much will it cost? 

A:  To receive a price quote, please contact the selected 

warehouse or contact the CSX Warehouse Service team 

at WarehouseServices@csx.com for assistance.

By taking advantage of CSX rail-served 
warehouses, you will experience 
seamless incorporation of rail into 
your supply chains, PLUS:

• The benefi ts of rail service without the maintenance 

 responsibilities of industrial tracks

• Expanded market reach

• Eliminates the need to establish a privately owned 

 and maintained rail siding

• Increased reliability and fl exibility

• Products positioned closer to your end users


