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M ShipCSX Agenda

Reporte de Pérdidas o Danos de Mercancias
Presentacion de una reclamacion de mercancias

Verificacion del estatus de una reclamacion de
mercancias

Salvando y completando un borrador
Contactos para reclamacion de mercancias
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W/Shipcsx Notificando sobre Mercancia Perdida o Dafada

El recibidor (consignatario) debe notificar la mercancia perdida o
danada al momento de la descarga. Si el carro es colocado en un
fin de semana o en algun dia festivo, el reporte debera hacerse al
siguiente dia habil.

Se le debe permitir al ferrocarril la oportunidad de llevar o no a
cabo una inspeccion.

Un reporte de peérdidas o dafos es una notificacion para el
ferrocarril sobre la pérdida o dano descubiertos en el momento de
la descarga.

En el Reporte de Pérdidas o Dafos se debera describir la pérdida o
el dafno, la probable causa de la pérdida o dano y la disposicion de
la mercancia dafiada. El Reporte de Pérdidas o Dafios no
constituyen una reclamacion.
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Shipcsx Seleccione un Reporte de Pérdida o Dafio
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Freight Claims

e —

<’ Report Lost or Damaged Freight N File a Freight Claim Check Status

N—

A loss or damage report is a notification to the carrier of loss or damage discovered at time of unloading. The loss or damage

report should describe the loss or damage, the probable cause of the loss or damage and the disposition of the damaged
commadity. Aloss or damage report does not constitute a freight claim.

Complete a Draft Freight Claim ]

A freight claim is a written demand by a claimant for compensation for commaodity loss or damage caused by the carrier. All freight

claims must be filed in accordance with the provisions contained in 49 USC 11706 and 49 CFR 1005 ar the applicable tariff or
contract under which the shipment moved.

Did You Know? Vet o

related to commeodity loss or damage ¥ Report lost or damaged freight

The Freight Claims module is for charges ‘

only. To dispute freight charges, use the T —— .

Account Invoices module under the Pay

tak. To sign up for Account Invoices, call = Check status of a freight claim
1-877-ShipCSX (1-877-744-T279), option

2 option 1.

= Complete a draft loss/damage report or freight claim
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M%/Shipcsx Extraiga la informacién del embarque

Llene lainformacién y luego presione GO.

R

" Shipment Information € Helo
Enterthe shipment date and equipment initial and number then click GO,

* Date Shipped By Rail: (MWDDAYYY) IDBI‘I?IED‘ID

‘EquipmentInitial & Number. [CSXT 150190

v

Retrieve shipment information E

shipped By (IR =8

Qrigin City | State: |EASTOVER, SC
Si la informaciéon del embarque es
Shipped To: |SULPUBWAR incorrecta, presione abajo:

Destination City / State: [SPRINGFIE, MA

=hipment information incorrect or missing?

ShipCSX
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= Verifique su informacion de entrada. Ustede
M%/Shlpcsx puede realizar cambios temporales aqui.

 Whois Reporting the Loss or Damage? O Heb i

This information is populated based on yourlogin. fyou need to change any ofthis information for this report only, type over the
eisting text

Company Name: [C3X TRANSPORTATION

Contact Mame: [ MICHAEL MILNER

ContactPhone Number |304 279 |6364 Ext:l

ContactFarMumber: (304 (359 [1307

E-mail Address: [michael_MLNER@CSA CON

MY snipcsx




M%/Shipcsx Llene el formato para describir su pérdida o dafio.

“Regquired fislds

" Tell Us About The Commuodity Loss Or Damage

" Reasaon for Report: |Se|ec1 ane j
* Product Condition: |Se|ec1 One j
® Location of Damage: |Se|ec1 Cne j
* Bracing Method: |Se|ec1 Cne j Ut 2 o
ilice el despliegue

" Cause of Damage: |Se|ec1 One @ 11| de |O rec adprO g

S u S.

 Yes & No: *|s equipmentvisibly damaged?

& ves " No:* Can you unload the equipment?

 Yes % No: *[fYes, will the unlzoading
® Estimated Value of Shortt or Damaged I
Product: *

Describe the lost or damaged commadity. You can use up to 12 lines.

) . i *Packaging / Commodity Description
Actions Cluantity Lost or Damaged (e.0. 10 Ib. bags of sugar)

delete line | ;I

Select One j

add line

" Ufspcen |
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/4/1/%/ = Proporcione los detalles del posicionamiento si
Shlpcsx se rechaza al transportista.

% ves 0 Mo * Can you unload the equipment?

7 yes & Mo *Ifves, will the unloading process exceed 24 hours?

* Estimated Value of Short or Damaged . I

FProduct:
Describe the lost or damaged commodity. You can use up to 12 lines.

: * : *Packaging / Commodity Description P - :
Actions Cluantity Lost or Damaged (e.g. 10 Ib. bags of Sugar) Disposition of Commodity
delete line | ﬂ Select One j

Select One
add line Accepted- Will Rewoaork
Dumped
Shipper Handling
Disposition Pending

‘Rejected to Carner
Dther, See commeants

=

Escriba sus comentarios y guarde como

For product rejected to carrier, please provide the following details for pick up.

* Contact Mame:

* Pick-Up Locatian:

borrador o envielo.

Comments:

i ¥
[~ Cicar [ Savo AsDran | Submit |
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Pagina de Confirmacion

[ Report Lost or Damaged Freight File a Freight Claim Check Status Complete a Draft Freight Claim J

Report Lost or Damaged Freight

( Report Confirmation
Your loss or damage report has been successfully submitted.
Your repaort number is 10004532,

You can print this page for your records by selecting “File - Print” from the browser men ooty

your report number, which will be sentte michael_MILNER@CSX.COM Haga C”C aqui para anexar

You can submit supporting documentation via e-mail to exceptions @ csx).com.

informacion de apoyo.

Did You Know? " What Do You Want To Do How?

&= Report another lost or damaged freight

Loss or damage must be reported attime of
unloading. The carrier may schedule an on-
site inspection orwaive its right to do s0.

& File a freight claim

&= Check status of a freight claim

= Complete a draft damage report or freight claim

=hipC5X Privacy Terms of Use  Corporate Structure @ 2010 C5X Technology, Inc.
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//VI/%/Sh. csx La Confirmacion de correo electréonico le sirve
lP como Reporte de Dafios.

From:  exceptions@csx,com Sent: Fri3/3/2010 2136 PM
To: Miner, Mike
Co

Subject: Exception Report Mumber 10004532 Confirmation

This confirms receipt of vour damage report number 10004532, Supporting documentation and updates may be;J

e-mailed to Exceptions@csx.com. & damage report does not constitute a claim,

Summary below:

Equipment Initial & Number: CEXT150130

Date Shipped By Rail (MM/DD/YYYY): 08/17/2010

Eeason for EReport: Damage

Product Condition: Dirty

Location of Damage: L End

Bracing Method: Hone

Cause of Damage: Carrier Handling

Eztimated Value of Damaged Product: = 101

Description of lost or damaged commodity (or commodities):

(1) Quantity Lost or Damaged: 1
Packaging / Commodity Description: Stuff to delete this file
Disposition of Commodity: Accepted- Will Rework

Comments:

MY snipcsx
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> Notificando una
M%/Shlpcsx Reclamacién de Mercancia

Una reclamacion de mercancias es una demanda
escrita por el reclamante para obtener
compensacion por la mercancia perdida o danada
por causa del transportista.

Todas las reclamaciones de mercancias deben ser
presentadas de conformidad con las disposiciones
contenidas en 49 USC 11706 y 49 CFR 1005, o las
tarifas aduanales aplicables o contratadas bajo las
cuales se traslado el embarque .

B ) Where meets :




M%/Shipcsx Select Presentar una

reclamacion de Mercancia
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Freight Claims

A
[ Report Lost or Damaged Freight Q File a Freight Claim Dheck Status
[ ————

Complete a Draft Freight Claim ]

A loss or damage report is a notification to the carrier of loss or damage discovered at time of unloading. The loss or damage

report should describe the loss or damage, the probable cause of the loss or damage and the disposition of the damaged
commodity. Aloss or damage report does not constitute a freight claim.

A freight claim is a written demand by a claimant for compensation for commodity loss or damage caused by the carrier. All freight

claims must be filed in accordance with the provisions contained in 49 USC 11706 and 49 CFR 1005 or the applicable tariff or
contract under which the shipment moved.

Did You Know?

The Freight Claims moadule is for charges
related to commodity loss or damage
only. To dispute freight charges, use the
Account Invoices module under the Pay
tab. To sign up for Account Invoices, call B g Eight claim
1-877-ShipCSX (1-877-744-7279), option

2, option 1.

What Do You Need To Do?

= Complete a draft loss/damage report or freight claim

4 | ol
|@ Freight Claims
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MY ShipCSX

ldentifique su funcion e ingrese su reclamacion
interna.

Claimant

Internal Claim Number:

*Reguirzd fislds
" Claimant Information O Hel |
To change your contact information, click on the Resources tab, then choose Update User Profile.
*Whoare you? (¢ Shipper
' Receiver ammn Haga clic en el botén
€ Other
Contact Name: | MICHAEL MILMER

Contact Phone Number:

904 1279|6364

Contact Fax Number:

904 399 1307

E-Iail Address:

michael_MILNER@CSX.CON

C3X TRANSPORTATION

Ship123 '
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hipCSX
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M%/Shipcsx Complete su reclamacion con unas cuantas

—
W%hip§sx

T
i SEEEEEENENEEER

S

pulsaciones de tecla.

Shipment Information &) Help
Enter the shipment date and equipment initial and number then click an the "Retrieve shipment information” link.
* Date Shipped By Rail: (MK/DDAYYY) ID']."EE."EEHU
*Equipment Initial & Mumber: |CS}(T 130130

Paso uno: Ingrese la informacion del
embarque y presione GO.

Shipping Information: (Date : Grigin : Destination) ||:|2.l'25.l'2|:|1|:| CCANTOMMENT, FL : LAKEVILLE, MM LI

Shipment information incorrect or missing?

Paso dos: Verifique la informaciéon del embarque.

SRR RN Utilice el despliegue hacia abajo para ver mas

* Mature of Claim 7 : ”
— Shortage waybills”.
[~ Undelivered
¥ Damage Paso tres: ldentifique la informacion de la
Derailment € Yes & No mercancia y la cantidad a pagar.
+ Description of Commodity or Other [JELBAGSI (I SIM ] T lel[o ]
charges:
+ Claim Amount's [5544.35 Paso cuatro: Salvela como borrador

0 enviela

e I Er SEYE FaF LTAIL
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Pagina de Confirmacion

[ Feport Lost or Damaged Freight File a Freight Claim Check Status Complete a Draft Freight Claim J

File A Freight Claim
Freight Claim Confirmation

Your Freight Claim has been successfully submitted.
Your CSX claim number is 1010052-08.
We will settle your freight claim as promptly as possible.

You can print this page for your records by selecting “File - Print” from the browser menu. Cr print your confirmation e-mail with
claim number, which will be sentto michael_MILMER@CSX. COM

You can submit supporting documentation using the options below:

E-mail: FdClaims@cSX.com < Haga C“C aqUi para anexar
Fax: 2904-279-6393 - =z 3 c
Mail: C3X Transportation-Freight Claims |nf0rmaC|On adICIOnal y/O de apoyo

Southpoint Il Building, 2nd Floor
6735 Southpoint Drive S 1815
Jacksonville, FL 32216

Flease make reference to our claim number 1010052-08.

Claimant Checklist VWhat Do You VWant To Do Now?
In arder to expedite the handling of your claim, please provide the .
following . g . . = Report lost or damaged freight
1: Cerified Copy of Original Invoice or Signed Stock Transfer i . .
Cerification = File another freight claim
2: Break-down of claimed amoaount - . .
3: Bill of Lading (for intermodal claims) ® Check status of a freight claim .
4: Damage Reports .. Complete a draft damage report or freight
5: Photos claim
6: Other Supporting Documents

Sy

ShipCSX
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La Confirmacion de correo electronico certifica que

M%/Shipcsx se recibio su reclamacion.

From:  fricaims@csx,com Sent: Fri9f3/2010 2:53FM
T Miner, Mike
Ce:

Subject:  Claim Mumber 1010052-08 Confirmation

This will acknowledge receipt of your claim number Shipll3 in the amount of %5,544.35. It has been .:J
aszigned our claim number 1010052-08. Please refer to our claim nunber on supporting documentation.
Supporting documentation includes: certified copy of original invoice or signed stock transfer, break-
down of claimed amount,other applicable paid invoices, bill of lading (for intermodal claims only),

damage reports, photos, other supporting documentation. Supporting documentation may be emailed to
friclaimsfosx.com or faxed to 904-273-8393,

Summary below:

Equipment Initial & Number: C3XI130130

Date Shipped by Rail: 01/25/2010

Shipping Information(Date: Origin: Destination): 02/25/2010:CANTONMEN, FL:LAFEVILLE, MN

Nature of Claim: Shortage

Description of Commodity or Other Charges: carload of widgets misszing

hipCSX
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%%/Shipcsx Verificando el Estatus de su Reclamacion de

Mercancia

Las reclamaciones de mercancias se procesan en el
orden en que son recibidas.

La mayoria de las reclamaciones de mercancias son
resueltas dentro de 30 dias.

Para que nuestros investigadores puedan dedicar sus
esfuerzos resolviendo sus reclamaciones le suplicamos
no llamar para verificar el estatus dentro de los primeros
30 dias.

Por favor utilice ShipCSX para verificar el estatus de su
reclamacion.

——
W%hip?sx ‘
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M%/Shipcsx Seleccione Verificar Estatus de una Reclamacion

de Mercancia

N

[ Report Lost or Damaged Freight File a Freight Clain'( | Check Status | gzmplete a Draft Freight Claim ]

\/

File A Freight Claim
Freight Claim Confirmation

Your Freight Claim has been successfully submitted.
Your C5X claim number is 1010052-08.
We will settle your freight claim as promptly as possible.

You can print this page for your recards by selecting "File - Print”™ fram the browser menu. Or print yvour confirmation e-mail with
claim number, which will be sent to michasl_MILMER@CSX.COM

You can submit supporing documentation using the options below:

E-mail: EfClaimsi@SSx. com
Fax: 904-279-5393
Mail: CSX Transportation-Freight Claims
Southpoint Il Building, 2nd Floor
6735 Southpoint Drive S 1815
Jacksonville, FL 22215

Flease make reference to our claim number 1010052-08.

"

Claimant Checklist VWhat Do You Want To Do Mow?
In arder to expedite the handling of your claim, please provide the .
following . 4 ey . P = Reporn lost or damaged freight
1: Cerified Copy of Griginal Invoice or Signed Stock Transfer ) . .
Certification #= File another freight claim
2: Break-down of claimed amount - p
b i
3: Bill of Lading (for intermodal claims) Check status of a freight @ ]
4: Damage Reports . Compleie a aratt darmage report or freight
5: Photos claim
6: Other Supporing Documents

)

=N Where meets



M/%/Shipcsx Disefie su busqueda.

[ Report Lost or Damaged Freight File a Freight Claim Check Status Complete a Draft Freight Claim ]

Check Claim Status

Claims that have been mailed, faxed or e-mailed to C3X may take up to 20 davs before the claim information is available anline.
Claims entered throught ShipCSX will be availakle immediately.

[ Freight Claim Status @hei |

_ _ Limitado a cierto VIN o niumero de carro
Claimant Code : |CS}( Claim Tes{ |

Vehicle Last 8 : I Car Init : I Car NHumber : I

I End Date : ISep LIIS L”QD-ID Camble el rangO
Haga CIiC en CuanUier Retrieve FreiuhtCIaimsE de feCha
columna para clasificar

Status Results

Date Received Status C5X¥ Claim # Claimant Claim # Claim Amount Voucher Voucher Amount Voucher Date
09/03/2010 CPEM 1010052-08 SHIF123 55544 35 - 50.00 -

T A‘_.;—,:p.;&'g.}:u'i"

ARETSS : N Where meets




M%/Shipcsx SALVANDO Y COMPLETANDO UN BORRADOR

Puede suceder gue usted no pueda terminar su
reporte de dafos o reclamacion. Por ejemplo a
medio camino usted se da cuenta de que requiere
mayor informacion.

Usted puede salvar un borrador de su reporte de
danos o reclamacion y regresar a este mas tarde.

La informacion se puede extraer hasta por 14 dias.

En lugar de presionar “Submit” (enviar) simplemente
presione guardar como borrador (Save as a Draft).

\
MY snipcsx




Seleccione Completar un Borrador de Reporte de

M ShipCSX

Pérdida y dafios o Reclamacion de Mercancias.

[ Report Lost or Damaged Freight

File a Freight Claim Check Status @Jmplete a Draft Freight Claim
\ /

File A Freight Claim

| Draft Saved Confirmation
Your draft has been successfully saved.

You can edit yvour draft [ater and submit,

Did You Know?

Carrier shall not be liable for any loss,
damage or delay caused by

1. The act of God 2. The public enemy 3. The
autharity of law 4. Act or default of owner or
shipper 8. Inherent nature of the commodity

" What Do You Want To Do Now?

& Report lost or damaged freight

& File a freight claim

& Check status of a freight claim

Complete a draft loss/damange report nrfreiu@

hipCSX

T
,é/ B TS,
r —

=hipCSX Privacy  Terms of Use  Corporate Structure @ 2010 CSX Technology, Inc.

Where meets



M%/Shipcsx Haga clic en el borrador que desea
mpletar.

[ Report Lost or Damaged Freight File a Freight Claim | Check Status Complete a Draft Freight Claim

Retum
Complete a Draft Loss/Damage Report or Freight Claim m;ﬁ
page
Click on a Shipment Date to view drat. Drafts will be automatically deleted after 14 days ofinactivity.
" Drat Freight Claims ‘
Shipment Date Equipment Number Commodity Claim Amount($) Delete Date
< 012512010 D CaXT 130130 carload of widgets wet f.544 35 091712010
i J
' Draft Loss or Damage Reports ‘
Shipment Date Equipment Number Commaodity Claim Amount{$) Delete Date

hipCSX
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M%/Shipcsx Llene la informacién faltante y presione

enviar (Submit)

[RS—FETY DLW | L RV E-}

’ Commaodity Information and Claim Amaount € Hep

* Nature of Claim

3

¥ Shorage
[© Undelivered
" Damage

Derailment © Yes & No

* Description of Commadity or Other |carload of widgets
charges: [missing

=

* Claim Amount'd 5544.35

# mncsx

ARETESNETRR i Where meets :




M%/Shipcsx Contactos para Reclamacion de

Mercancias

Correo Electronico:

Informando sobre Pérdida o Daino — exceptions@csx.com
Reclamacion de Mercancias — friclaims@csx.com

Teléfono:

Preguntas parainformacion sobre Pérdida y Dafio — 800-432-1032
Preguntas sobre Reclamacion de Mercancias — 800-327-9715

Para tener acceso a las opciones de ShipCSX llame al teléfono:
877-744-7279, prompt 2.

e SRR ) _ Where meets :




