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M ShipCSX Agenda

e Opciones de EDI Facturacion

 Vista de las herrameintas de Contabilidad de
SHIPCSX

e Texto de ayuda
« Aplicar para credito “EFT” transferencia de fondos.
 Mejoras a futuro
* Retroalimentacion
« Como contactar a CSX
 Preguntas
M feripcsn |

4 TS\ M Where meets :




%%/Shipcsx Como recibir o enviar la informacion de

« EDI 410/820 a través de un tercero
« EDI 410/820 FTP directo (B2B)
e Herramientas de ShipCSX

— Nos enfocaremos en las herramientas de
ShipCSX para visualizar, imprimir y disputar
facturas, recibir facturas por correo electronico y
programar pagos por diferentes vias.

MY snipcsx
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M%/Shipcsx Transacciones EDI

Métodos de Pago
e ACH Debit — Corp debit or Manual Debit

e ACH Credit
e Wire Transfer
 Pay by Check

P N — Where e ‘




M%/Shipcsx CSX Opciones de Pago (Débito)

» E-Pay Pago Electénico “Débito” (CSX-pagos programados)
- El cliente se programa para pagos semanales
- El cliente puede ingresar el monto del pago, cambiarlo y disputar via ShipCSX
- Se pueden llevar a cabo cambios 24x7 hasta un dia antes del vencimiento
- El cliente controla el monto a se debitado por CSX
- No se incurre en cargos financieros con el proceso de auto-débito

» E-Pay Pago por Débito “Manual” (el ciente programa los pagos)
- El cliente ingresa el monto a pagar y sus disputas a través de ShipCSX
- El cliente controla el montoa ser debitado por CSX

- Se pueden incurrir en cargos Financieros si se programan los pagos fuera de
los términos del crédito

Para pagos electronicos “e-pay”, contacte a nuestro eqiupo de “e-Bussiness al 1-877-

Shigc_;‘sx (1-877-744-7279).
MY snipcsx
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M%/Shipcsx CSX Opciones de Pago (Débito)

> ACH Crédito / 820

- El cliente envia fondos electréonicos via transferencia mediante la transmision
820 EDI a su banco

- CSX requiere un formato estandard que pueda adaptarse “en-casa”

- Los mejores candidatos para este tipo de programa son los clientes con
facturacion EDI a través de transmision 410

- La aplicacion de efectivo puede ser mejorada de manera significativa con este
proceso

» E-Pay Credito (cliente con pagos programados)
- El cliente selecciona y programa las facturas a ser pagadas via ShipCSX
- El cliente indica el monto y disputa via ShipCSX
- ShipCSX-crea un numero de rastreo que se envia con el pago.

- La aplicacion de efectivo puede ser mejorada significativametne con este
proceso.
Para pagos por crédito “e-Pay”, contacte a nuestro equipo de “e-Business”al 1-877-

ShiQC_;‘SX (1-877-744-7279)
MY snipcsx
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M ShipCSX

ShipCSX e ~ wow tomorow moves | CSX ]

ShipCSX Home ¥  Resources ¥ Admin Contact Us Log Out
You are here: ShipCSX = Pay = Account Invoices ] fugust 19, 2005 758 AMEDT @ Help
[ Summary ‘ Account Aging | Disputes \'\ Fayments Options Cur Policies ]

Account Summary

Yiew the current and past due status of your account. The table below calculates hased on the patron locations you are
Laocations' link in the table.

signed. You can view the locations with the "Show

Filter Selection

search; [Freiont Bi # =] | [ Find |

Haga clic aqui para ver la pagina de resumen
sobre sus Facturas.

Current View:IDEFAULT 'I m National Account: Railroad Customer
Account Summany §iten
National Account: Railroad Customer
Showy Locations
© Total Unpaid © Total Balance Due | Special Collections Litigation Totals
Im:i?:es Amount Ini‘i)cfes Amount Ini‘i)cfes Amount Ini‘i)cfes Amount Im:i?:es Amount
Carload CSXT Rail G ($14,050.88 0 £0.00 0 £0.00 0O %0.00 G ($14,050.88
Incidental | CSXT Rail Demurrage 1] F0.00 0 F0.00 0 F0.00 0 F0.00 1] F0.00
All Other (CSXT Rail) 0 £0.00 0 £0.00 0 £0.00 0O %0.00 1] £0.00
Finance Charge 1] F0.00 0 F0.00 0 F0.00 0 F0.00 1] F0.00
Transflo 0 £0.00 0 £0.00 0 £0.00 0O %0.00 1] £0.00
ﬁ All 6|§14,050.88 0 §0.00 0 §0.00 0 %000 B|%$14,05085

=y Where meets



Pagina de Resumen de Facturas

[ Summary | Account Aging Disputes Fayments Options Cur Policies ]
Account Summary %
Wiew the current and past due ¢ ow calculates based on the patron locations you are assighed. You can view the locations with the 'Show

Locations'link in the tahle.

| Filter Selection @Hen |

arch: [Freight Bill #]= Find | ) .
search: [Fretant i # 5] | Haga clic para expandir o
Current View: [DEFAULT =] [ National Account Railroad Customer colapsar los detalles de
las columnas

Haga clic para ver todas

Account Summary / / /?US facturas
SNh::'ngtf::SAcc”““t: Railroad Custo/mer/ / /
mu.lnpaitl ] ﬁBalance Due | Special Collections Litigation Tutal/
IIWi'iJ:ES Amourt Ilwi'i:::fes Amount In:‘::t?:es Amount IIIHi?:ES Amount I|'|llll}l‘::n'i:::fﬂeJ/ﬂl mount
Carload CSXT Rail 4136 | 515,437,283.47 3236 | ($921,417.23) 0O %000 0 %$0.00 T3721514,515,866.24
Incidental | CSXT Rail Demurrage I $657,680.00 a $196.39 a f0.00 0| $0.00 ao 657876349
All Other {CSXT Rail} 121 $106,340.73 2| (F5266.32) 1'3 $0.00 o $0.00 123 $101,074.41
Finance Charge 182  $191,136.582 0 $0.00 O $0.00 o $0.00 182  $191,136.52
Transflo 1] §0.00 1] $0.00 0O %000 0 %$0.00 1] §0.00
M/%AII 4521 |416,382,440.72 3246 | (F926 487 16) 0O %000 0 $0.00 TTET|$15,465,953.56
PSS
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M%/Shipcsx Detalles de Antigliedad

[ Surmrmary Account Aging | Disputes Fayrments | Options ‘ Our Palicies J

\

Ading information is based onthe National Account below,

National Account Selection

You can view the age of your
bills, by clicking the Account

National Account Railroad Customer Aging tab on the navigation bar.
Account Aging @tz |
Click on any link in the table helow to drill down for details.
0-15 Days 16-30 Days 31-90 Days =90 Days Totals
Invﬁrn?:es Amour Inuf]?:es Amout In:;:-?cfes Amot In:f:l.i::es Amprrt Inui?:es Amnuh?
Undizputed 1977 | §6,928,202.00 1372 | §4,758,709.05 1045 (%2802 64510 2148 1%175620.91 ‘M $14 66T 177.06
Carload | CSXT Rail |Disputed _\$354.12 22 |§2,854 36 15801 530,183.36 831 1531,492.04 /.M 64 88388
Al 1978 |§690,556.12| 1304 |54,762,563.41 1185|2,832,828.46| 2980|%207,11295|/ 7547 (%14,732,060.94
] Undisputed 19 $355,2}BQEI 1| $990.00 12 [$179,490.00 40 $52,29I3.EIEI/ T3|%598,010.00
ni?.ﬂﬁzg Disputed 0 0.00 \\ 0 F0.00 B|§74,396.22 2 $1,EED.DD/ al5r6,016.22
All 19 (%365,240.00 \ 1| $990.00 19(%253,886.22 42 $53,91D.96 21 $674,026.22
_‘ Usted puede ver cada factura
W%hipcsx haciendo clic en los vinculos de
i cualquiera de las columnas

Py T
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W/Shipcsx Visualizacion de tipos de

facturacion

* Vista condensada, expandida o vistas a la
medida

 Descarga a una hoja de calculo

* Envio de copias PDF por correo electronico

* Impresion de facturas individuales

e Seleccione facturas para disputa o programe
el pago

e Envie un correo a su representante de

“*Customer Accounting”
—_—

W%hipgsx_
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M ShipCSX

Visualizando sus facturas

[ Summary Account Aging

Disputes

Fayments Options Cur Policies

Invoice Details

Wiew the itwaice details ofyour account, ¥ou can view the POF invoice capy by clicking on the invaice number link.

National Account: | Railroad Customer
Carload C3XT Rail | Unpaid

s

Usted puede seleccionar ver lainformacion
condensada o expandida en las columnas
de la facturacion.

Help

Filter Selection
search: [Freight Bil # =] | [Find |
Current View: | ] CONDENSED -

. |ann|na|:|

=l =

:ll EXPAMNDED-CARLOAD r

nvoice Details el

& Al O Due Date:l "I & Summary EIiII#:I "I | select | pesetect |

Selected |Disputed | CreditDebit | Summary Bill 2 |Printed | Account Type Desc |Aging Desc | | E!!EU_PJ]IM Date Due Date Billed Amt |[Amt Rec Bal Due
| UMPAID - PAST DIUE 31 - 40 ] Mﬂm&]ﬂﬂ—ﬂ4—1 413008-05-14 1,395.00 .00 1,395.00
[ LMPAID - CURREMNT 16-30|24842684 | 2008-04-22 | $008-05-22 1,3945.00 0.0a 1,395.00
[ LMPAID - CURREMNT 16- 3024832626 | 2008-04-21 | $008-05-30 1,395.00 0.00 1,395.00
r LMPAID - CURREMNT 16- 3024910764 | 2008-04-28 | $008-05-29 1,3945.00 0.0a 1,395.00
[ LMPAID - CURREMNT 16- 3024931902 | 2008-04-30 | $008-05-30 1,395.00 0.0a 1,395.00
- LMPAID - CURREMNT 0-14a 249?!3"?8_[! 2008-05-02 | $008-06-01 1,419.00 n.oo 1,419.00
—,} Haga clic en cualquier vinculo para ver el detalle de cualquier

W%hipcsx factura

T
/ P e r et R el oy vy
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MY ShipCSX

Ver o Imprimir sus facturas

A% TRANSPORTATICN
CUSTOMER ACCOUNTING DEPT
P. 0. BOX 44053
JACKSONVILLE PL 32231-4053

TRAMSPORTATION

PAGE NOs01

ORIGINAL FREIGHT BILL
PINANCE CHARGE 12%/Y¥EAR ON
BILLS PAID APTER DUE DATE

DIRECT QUESTIONS TOu
CANDY LECOMPTE
904-279-4942

MAIL PAYMENTS TO:
CEXT M/A 124134
1659 SOLUTIONS CENTER

DUE DATE
01/01/2006

AMOUNT DUE
1.00

CHICAGD IL 60677-1006
FAX NUMBER: (904) 278-5017
FREIGHT BILL NO: 1234567890 DATE: 01/01/2006
BILLING WAYEILL BILL OF LADING
CAR EIND LENGTH CAPACITY HEIGHT ROAD KUHRER DATE HIMEER DATE
CSXT 123456  C112 3560 712 1234567890 8/01/05 1234567890 08/01/05
ROUTE SHIPFERS FRICE BHIFFING
ROUTE INFORMATION INVOICE AOTHORITY SsTCC HETHOD
csxr 13510 4875648  PREPAID
SHIPFER CONSIGHNER

SHIPPER ADDRESS INFO

PATRON CODE PATRON CODE

CONSIGNEE ADDRESS INFO

FREIGHT BILLING ADDRESS

ShipCSX

ORISIN DESTINATION
062274 TUNIS, NC 072246 PALMERTON, PA
DESCRIPTION OF ARTICLES WEIGHT PCECS UNITS RATE QL FREIGHT ADVANC PREFAID
HAZRRDOUS WASTE, BAS 189400 C/L 1 000,00 PC  TG000.00 ~9060.00
HAZARDOUS WASTE, SOLID, N
.0.8.
{R061)
MA3077 RQ
FUEL-8C 1 13.60 PW  0000.00 0000.00
TOTAL CHARGES 1.00 1.00

PATE CODE: PC = PER CAR PW = PER CENT

TOTAL CHARGES 1.00

PAYMENT RECEIVED 1.00




Shipcsx Descarga de la informacion a

Excel

[ Summary ‘ Account Aging Disputes Fayments ‘ Options | Our Palicies ]

Invoice Details

Wiew the invaice details of vour account. You can view the PDF irvaice copy by clicking an the invaice number link.

National Account: Railroad Customer
Carload CEET Rail : Unpaid

Filter Selection 7 JRE ]

search; [ Freight Bill # =] | | Find |

current View: | CONDENSED =] Actions: [(ERED [Go |

Invoice Details el

= Al © Due Date:l 'I ) Surmmary Elill#:l "I | Select | Deselect |

Selected |Disputed | Credit Debit | Summary Bill £ | Printed | Account Type Desc [Aging Desc | Inveice 2 Inw Date Due Date Billed Amt | Amit Bec Bal Due
A UMPAID - PAST DUE 31 -90| 24750243 (2008-04-14(2008-05-14 1,3585.00 0.00 1,385.00
Il UMPAID - CURRENT 16- 30| 24842684 | 2008-04-22|2008-05-22 1,395.00 0.00 1,395.00
Il UMNPAID - CURRENT 16- 30| 24832626 | 2008-04-21 | 2008-05-30 1,395.00 0.00 1,395.00
I UMPAID - CURREMT 16-30|24910764 | 2008-04-28|2008-05-29 1,3585.00 0.00 1,395.00
I_ UNPAID - CURRENT 16- 3024931902 | 2008-04-30| 2008-05-30 1,395.00 0.00 1,395.00

Paso 1- Seleccione el cuadro lateral izquierdo de la(s) factura (s) que desee
descargar a excel.

Paso 2- Utilizando la lista de acciones del menu, seleccione “Download”.
Paso 3- Haga clic en “Go”

| La informacion desplegada en pantalla sera descargada en una hoja de excel.
W%hipcs Opcién: Se puede personalizar la vista de las columnas.

£ TS ' Where meets




[ Summary | Account Aging Disputes FPayments Options Dur Palicies
Invoice Details
Wiews the invoice details ofyour account. You can view the PDF invoice copy by clicking on the invoice number link.
National Account: Railroad Customer
Carload CEXT Rail : Unpaid
Filter Selection
Search: [Freignt Bill # =] | [ Fina |
Current View: | CONDEMSED =l EA  Actions: [ _ij
) 030
o o Caicle b =
< a1l ¢ pue Date:l ‘I ) Surmmary Bill # I_ i Scicct J Desclect
Selected |Disputed | Credit/Debit | Summary Bill Z | Printed | Account Type Desc (Aging Desc | Involice & Inw Date Due Date Billed Amit Amt Rec Bal Due
[ UMNPAID - PAST DUE 31-90|24790243 1 2008-04-14 | 2002-05-14 1,395.00 0.00 1,395.00
[ \ UMPAID - CURREMT 16- 30| 24842684 1 2008-04-22 | 2008-05-22 1,395.00 0.00 1,395.00
[ \ UNPAID - CURREMT 16 - 30| 24832626 | 2008-04-21 [ 2008-05-30 1,395.00 0.00 1,395.00
[l ‘\ UMPAID - CURREMT 16- 30| 24590M0764 | 2008-04-28 | 2008-05-29 1,395.00 0.00 1,395.00
- \ UMPAID - CURREMNT 16- 30| 24931802 (2008-04-30| 2003-05-30 1,395.00 0.00 1,395.00
[ \ UMPAID - CURREMT 0-15(24999920 (2002-05-02 | 2008-06-01 1,419.00 0.00 1,419.00
Paso 1- Seleccione el cuadro lateral izquierdo de la(s) factura (s) que

.'F’/

15,
E—

SIS ke X L) )

desee recibir por correo electronico.
Paso 2- Utilizando la lista de acciones del mend, seleccione “E-mail
Bills in PDF” (o Zip).
Paso 3- Haga clic en “Go”
Paso 4- En la siguiente pagina ingrese la direcciéon de correo a la cual
desea enviar las facturas.
Paso 5- Haga clic en “OK”
Recibira una confirmacion en pantalla de que el/ las facturas han sido
enviadas.
Haga clic en “Details List” para regresar a la pantalla anterior o en
“Account Group Summary” para regresar a la pantalla de resumen de
facturacion.

Where

meets




M%/Shipcsx Resumen de disputas

[ Surnmary Account Aging | Disputes Fayments Options Dur Policies ]

N;‘\iinnal Account Selection Eten

Dispute information is based on the Mational Account below.

Ahora usted puede seleccionar entre las

national Account. Railroad Customer disputas Abiertas, Cerradas o todas.

Dispute Summary _— v

Click onary link in the table below to drill down for details. / / /

Open // Closed /] .H.II{
carload CSXT Rail 1012 15 & 1037
Incidemtal CSXT Rail Demurrage E 0 i
All Other (Z8XT Rail) ik 2 3
Finance Charge i] 0 0
Transflo 0 1] 0
All 1020 27 1047

" Ufspcen |

E/ =

= ".3_&1—,:_5.;1.';‘.}:'_:' A

=N Where meets




Detalles de las Disputas

[ Summary Account Aging Disputes Fayments ‘ Options ‘ Cur Palicies ]
Dispute Details Ahora usted puede ver todas sus
View a summary of the submitted and CSX created disputes for your specific location. diputas, no soOlo las gue haingresado
/ por ShipCSX

Dispute Details / @Heln |

. " . . . Last

Primary | Secondary _ . Dispute Disputed Dispute /Dlspute S _ X

A Nama Invoice & Date By Re _Fr Desaanten Status A;:;-m Tracking = Comments

v Date
Catload| CSXT Rail | 21948325 | 2008-01-28| Jane Doe | MS |MoRecord of Shipment Open El nimero de carro no corresponde a
ninguno de nuestros récords

Carload | CZXT Rail | 23656174 (2008-05-01 | 8 74 BYPASS RATE PROMPT Qpen i incid

Carload | CSXT Rail | 24512699 | 2008-05-03 | GSX 57 |RATE CHECK Open La tarifa no coincide

wallbat| ESALEAN | Eisdesda| £U08- il Ban 57 Disputa por “Fuel Open Pagada con la factura FB123456859
Carload | CSXT Rail | 24458902 | 2008-04-26 | C5X 57 Surcharge”-por tarifa, Open

Carload | CS¥T Rail | 24367327 | 2008-04-21 | CS% 57 por facFura.dupIicada, Open Carro cobrado con la factura FB
Carload | CEXT Rall | 24353744 | 2008-04-19 | o8 57 Por aplicacion incorrecta 75 g 225566182

, de regla 11- tarifa

Efloal | DS LEAl | 2435700 | HIUS-Lal 3 G 57 integrada- direccion Opeh Esa direccion no esta en mis registros
Carload | CSKT Rail | 24350569 (2008-04-18 ) G5 a7 incorrecta o no-record Open El numero de carro no corresponde
Carload | CSXT Rail | 24315913 | 2008-04-15 | C5x 57  del embarque w_ | Open | |

W%hipcsx | Ahora hay nuevas descripciones para las disputas

£ TSRS, A ' Where meets




Shipcsx Estatus de las disputas debido al

detalle de la facturacion

Invoice Details

Wiew the invoice details of vour account. You can view the PDF invoice copy by clicking an the invoice number link.

National Account: BUNGE MILLING INC
Carload CEXT Rail : Unpaid

Filter Selection @ren |

search: [Freignt Bilr# =] | | Find |

Current View: | COMDENSED | Actions: | Download -l A

Invoice Details @ Heln

@ 2l O Due Date:l 'l & SummaryEliII#:I ~l@

Selected Disputed CreditDebit | Summary Bill Z |Printed | Account Type Desc |Aging Desc | Invoice 2 Inv Date Due Date | Billed Amt |Amt RBec | Bal Due
Il Debit 25487027 UNPAID - CURRENT 0-15(25484412(2008-06-15(2008-06-30( 3,372.00 0.00) 337200
- Drehit 25487027 UNPAID - CURRENT 0-15(25484414 [2008-06-15(2008-06-30( 2,452.00 0.00) 245200
| Open Dehit 25562820 LMPAID - CURRENT 0-15|25267699 | 2008-05-28 | 2008-07-07 | 12,802.00 0.00) 12,802.00
| Corrected Bill [Issued Dehit 25408872 LMPAID - PAST DUE 16-30]25195072 (2008-05-21|2008-06-23| 4,191.00 0.00) 4,191.00
| Open Dehit 25409872 LIMPAID - PAST DUE 16-30| 25363454 (2008-06-04 | 2008-06-23| 4,191.00 0.00) 4,191.00

Dispute History Details

Wieww g summary ofyaur disputes an an individual invaicea.

Dispute History €t
Inveice Number : 25267699
Dispute Date Disputed By Dispute Reason Status Tracking # Comments
2008-06-23 | Connie Reaktenwalt | OC - Other Qpen TOO24117 |NOT MY INVOICE
2008-06-10 | Pathi Mu g TO023564 |MEEDS BILLED T BUNGE MILLIMNG

Patti Murphy

Compamy: BUNGE FOODS

Email: corporateaccountspavable@bunge.com
Phone #: (815) 52380845

=N ' Where meets :




M/%/Shipcsx Disputa de Facturas por detalles de

facturacion

[ Summary Account Aging Disputes Fayments | Options | Cur FPolicies ]
Invoice Details Haga clic en las cajitas de las
i the invoice details of your account, You can view the PDF invoice copy by clicking on the invoice nurmber link, facturas que desea disputar y del
menun desplegable de acciones
National Account: Railroad Customer “Actions” selegcione disputar.
Carload CEET Rail : Unpaid
" Filter Selection EiHen ]
Search: | Freiaht Bill # =] | | Find |
Current View: | CONDENSED =] Actions: |Download -
Cimwnload
e E-ma?l El?lls in FDF Format R @t
& _ E-mail Billz in ZIF Format
A1 Oue e = e ens |
Selected Disputed Credit/Debit | Summary Bill #|Printed | Account Type Desc LAt [ mnice # Inw Date Due Date | Billed Amit |Amit Bec | Bal Due
[ Dehit 25%/ AD - CLURREMT 0-15|25228419)2008-06-01 | 2008-06-16( 1,483.00 000 148300
—
o //D\!‘b‘l( 25162758 LIMPAID - PAST DUE 16- 3025160068 (2008-05-18 (2008-06-02| 2544.00 0.oo)p 254400
v «— Dehit 25162758 LMPAID - PAST DLIE 16- 3025160069 (2008-05-18 | 2008-06-02| 2,544.00 o.oo)p  2544.00
I Dehit 252414870 LMPAID - CURREMT 0-1525239046(2008-05-25 | 2008-06-08|  2544.00 oo 254400

“fSnincsx

—— T
/ R

> ' Where meets




M%/Shipcsx Razén de la Disputa y

| PayDisprte 1
Actlons: | Submit Disp =
| Dispue Resson Commems
Inwoiee @ =4 Gilled Amount | Amt Bec | Sohed Ami | Gal (oo | Dispute Rate
Cll || =
24636016 2] 2008-04-18 3,451.00 0,00 0003451 00 " | - [
S R | e [ (s | -
- Duplcate Bill
Fage 1|Fugl Surchasge Mileage
Mo Fecond of Shipment
Crther
Frepaid/Collect
Bl = T view POF 5 requires the Adobe® Acrobad® Reader® plug-in, To download Fulz 11/ Theu fﬂ';,_,m_
the plug-in, click on the Adobe® icon and follow the deections on the Adobel website ‘Wrang Address —
Wrang BOL #

(= e IR 10y ContractTarif 3

Paso 1- Utilice el menud desplegable en la Razon de Disputa “Dispute
Reasons”, para seleccionar la rzon de su disputa y agregar comentarios.

Paso 2— Usted puede enviar por correo informacion adicional a CSX
haciendo clic en el icono con un sobre

Paso 3- Presione “Go”".

Y snivcsx |

W
.
i
l?’
| i i
I
]
]

e
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Confirmacion de la Disputa

[ Submitted Disputes @ Hen

Amt Rec (Sched Amt | Bal Due |Dispute Reason Dizpute comments
14895956 N3.00 000 1,533.00(1,533.00)|Duplicate Bill paid onfh 12345673
148953841 | 2006-07-16( 2112949 000 2112.8912112.99)WWrong Address | pls kill to abe cherry lane, 32155

AUOOE-TTT-TH

Una vez que usted ingrese
una disputa, usted recibird una
confirmacién. Usted puede
descargar o imprimir esta
confirmacién para sus
registros.

" Ufspcen |

£ RS . Where meets




Shipcsx Envie un correo electronico a su representante

de “Customer Accounting

[ Summary Account Aging Disputes Fayments Cptions Cur Policies ]

Submit Payments

‘You can email additional information by clicking on the invoice icon nest to the invoice number,

Pay/Dispite O Help

If you elect to pay an invoice after the due date, you could incur a finance charge.

Schedule Date: I wpermm-dd  Actions: IPS‘I By EFT Dehit :I" =

Dispute Beason Comments
Invoice # B4 | Due Date |Billed Amt |Amt Rec |Sched Amit | Bal Due Pay Amit Dispute Date
rl i)
25160068 0| 2008-06-02| 2,64400|  0.00 0.00|2,544.00| 254400 | =l
25160064 B4| 2008-06-02 2,544.00 0.00 0.00|2544.00 |2,544,UU r I d I
Totals $5,088.00 | $0.00 $5,088.00 |$5,088.00 $5,088.00

Para enviar un correo a su representante, haga clic en el
icono del sobre. Se abrira otro explorador con un correo
electronico y el numero de factura al que se esté refiriendo.
Asegurese de agregar cualquier informacion adicional tal
como archivos adjuntos o cualquier informacién que
contribuya a su representante para la aclaracion.

—_—

W%hipgsx_

P A | Where meets




M%/Shipcsx Seleccione las facturas a

[ Summary | Account Aging Disputes Fayrments | Ciptions | Cur Faolicies J

Invoice Details

Wiew the invoice details of your account. You can view the PDF invaice copy by clicking on the invoice number link,

National Account: Railroad Customer
Carload CEXT Rail : Unpaid

Filter Selection @ten |
search: [ Freight Bill # =] | Find |
Current View: | CONDENSED =l B Actions: |Download - 2
A Download A
= = E-rmail Bills in POF Format -
b Jez bl E-mail Bills in ZIP Farmat Qe
[T el eI Date:l "I & Surnmary Elill#:l Dispute
Selected Digpated Credit/Debit | Summary Bill Z [ Printed | Account Type Desc |Aging Desc | Invoice & Inw Date Due Date | Billed Amt (Amt Rec | Bal Due
Dehit 25332044 LUMPAID - CURRENT 0-15]253384159 | 2008-06-01|2008-06-16| 1,483.00 000 1,483.00
i~ * Diehit PA1RZTES LIMPAID - PAST DIJE fi-30)251600R8 | 2008-05-18]2008-06-02 |  2544.00 000l 254400
[ \ Dehit 20162748 UMPAID - PAST DIJE f- 30259160065 | 2008-05-182008-06-02 |  2,544.00 000 254400
I Dehit 252415876 UNPAID - CURRENT 0-15|25239046 | 2008-05-252008-06-08|  2,544.00 000 254400

Paso 1- Seleccione el cuadro lateral izquierdo de la(s) factura (s) que desee
pagar.

Paso 2- Utilizando la lista de acciones del menu, seleccione “Pay”

Paso 3- Haga clic en “Go”
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M/%/Shipcsx Pay Invoices

[ Summary | Account Aging | Disputes FPayments Options Cur Palicies J
< pril 2008 >
S LT 3
Submit Payments WH 12348
E T & 91011 42
You can ernail additional inforrmat on rext to the invoice number,

1114 tsmw 18 19

2002 22 2124 25 %
Pay/Dispute 27 28 29 |0 2 3 @Hen

If you elect to pay an inveice aff _~* = ° % leur afinance charge.
Todlay

Schedule Date:l wan-mrn-dd Actions: I Fay By EFT Dehit 'Im
A * A
L Dispute Reason Comments
Invoice # 4 | Due Date |Billed Amt | Al Rec |Sched Bmt | Bal Due Pay Amit Dispute Date - ll I
fl:m:ln:c-l.‘wn =T
e uul |Fusl Surchage Misage
25160062 B4| 2008-06-02 | 2,544.00 0.0o0 (.00 2 544,00 |2,544_DD - |Mp Fiecond o Shipmant I
— |l
25160069 B4 | 2008-06-02 | 2,544.00 0.a0 0.00(2,544.00 |2,544.DD [ |PrepeidiCotect I
IFule 11/ Theu
Totals $5,088.00 | $4.00 $5.084.00 |$5.088.00 $5,088.00 [Weeong Ackire s s
TWe'rareg BOL &
[We'roreg l:_-l\:w'ﬂ'ru-cl.-'T-ulll'l

Paso 1- Verifigue el monto a pagar. Usted puede cambiar el monto a pagar, pero si éste no
corresponde con el valor de la factura debera documentar la razén para el pago por ese monto
mediante una “Dispute”.

Paso 2- Escriba la fecha en la que enviara el pago.

Paso 3- A través de la lista de menu “Actions”, seleccione su forma de pago.
Step 4- Haga clic en “Go”.

P : Where meets




M%/Shipcsx Supresion de Facturas en

napel

Set Your Account Invoice Options

[ Surnmary Account Aging Disputes FPayments Options Our Policies ]

[ Reporting Options @l |

) ) Summary Bill E-mail Subscription
Custamize Account Group Summary Yiews

) : I Subscribe to receive summary invoices via e-mail.
Customize Freight Bill List Yiews

e Summary Bill E-mail Subscription @l
Eeceive Summary Bills via E-mail -
E-mail in: I FDF Format 'I Actions: I Submit Updates 'I m
A
. A - E-mail Address(es)
Hational Acegunt | Customer Hame |Patron Code City/State sl sliesses st be sspeysied i § senEal)
013016 Railroad Customer
v 40330E  |DANVILLE , IL RailroadCustomer@csx.com Jj
P =
o 403356 |sTLous mo RailroadCustomer@csx.com JZI
L -

Paso 1- Una vez que se compendie su cuenta para recibir Facturas por correo

electrénico usted puede suprimir el envio de facturas en papel.

Paso 2- O en el caso de que su compafiia haya seleccionado recibir facturas por

EDI410 y enviar pagos via EDI 820, las facturas en papel pueden ser suprimidas.

Paso 3- Seleccione el formato que mas se adecule a las necesidades de su empresa..

Paso 4- Para desactivar sus facturas en papel comuniquese con nosotros
011-882-744-7279 opcion 2 luego 1

" Ufspcen |
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W(/%/Shipcsx Opciones de preguntas -

Facturas

Shlpcsx [ Plan »~_Ship »~_ Trace 3] Pay +~_[ Resources |[ Admin [ Rail Partners |

{ ¥ Arcount Inwoiees # Demumage Charges J
ﬁ‘%are here: ShipCS¥ = Pay = Account Invoices May 20, 2008 815 AMEDT 9 Help
[ Summary Account Aging Disputes Fayments Options Clur Policies ]

Account Summary

Wiewy the current and past due status ofyour account. The table helow calculates hased an the patron locations you are assigned. You can view the [ocations with the "Show
Laocations'link in the table.

" Filter Selection @ |
search: |[HEPHNEIES = G Atternate 10: = Usted puede buscar las facturas por
Freight Bill # < - .
i < . numero de factura o de tracking
Curreif sracking® ___1TH National Account: Railroad Customer
[ Account Summary ) tein 3

National Account: Railroad Customer

Showy Locations

© Total Unpaid © Total Balance Due |Special Collections Litigation Totals
. Uf Amount i Df Amount E uf Amount = '.:'f Amount = '.:'f Amount
Invoices Invoices Invoices Invoices Invoices
Carload | CSXT Rail 42731 515,554 509.76 3245 | (F924 TES.TH) a F0.00 0| §0.00 Fa18 | 514,629 74401
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Opciones de preguntas-

Pagos

[ Summary Account Aging Disputes Payments Options COur Palicies ]

Scheduled Payment Details

Jze the links to view manually scheduled or system batch scheduled payments.

Los detalles le mostraran el # de
tracking, estatus, método, fecha

See Schedulﬂd Payments See Batch Scheduled Pavments importantes y montos

[ Summary ‘ }%uunt Ading | I Disputes | Payments |wptions ‘ Our Palicies ]

| Payments L2

- Payment Details
USted puede SeleCC|0anr Yiew a summary of your schedufd ShipCSX payments

visualizar pagos programados o
por grupos de pagos

Scheduled Payments / l \ 7 e
If you elect to pay an%ice after the due date, you could inctl afinance charge \

/
Actions: | See Schzﬁu\ed Faments | [BY ‘ \

Selected |Tracking # Sched Pay Date Status Method Hational Account | Scheduler |Scheduled Date (Approver |Approved Date | Paid/Cane Date | Bal Due | Billed Amt | Pay Amt
T0023629 IM [7]| Approved (A4) | EFT Debit| BUNGE MILLING INC 2008-06-01 2008-06-01 NotYet  (112,211.00{112211.00{ 112.211.00
[0 |T0023434 IM [7]| Approved (A4) | EFT Debit| BUNGE MILLING INC 2008-05-25 2008-05-25 NotYet  [183,273.00|163273.00| 157 882.00
[ |T0023387 IM [7]|Pracessed (PP) | EFT Debit| BUNGE MILLING INC 2008-05-18 2008-05-18 | 2008-06-02 |114,354.00(114,354.00| 110,815.00
IM m Processed (PP)| EFT Debit| BUNGE MILLING ING 2008-03-11 2008-05-11 | 2008-05-27 0.00 0.00| 118,036.00
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M/%/Shipcsx Opciones de Preguntas -

Vistas

Para personalizar sus vistas, seleccione las vistas por Resumen de
Facturacion o por facturas.

Account Summary € Heln

Bill Types
Reporting Options &3 Heln
Hational Acct (300D CUSTOMER =l
Customize Account Group Summany View's
Location

Custormize Freight Bill List Views

Feceive Hew Bills via E-mail

Origin City and State

Receive Summary Bills via E-mail

Destination City and State

Actual Origin City and State

L | Ll | L | L

Actual Destination City and State

Status I b l
STCC I

TarritRating Authority || |

o | El resumen de grupo contable le permite personalizar su
oy it tabla de resumen con base en sus criterios

days ago
[“Save Wseve s I

I
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Opciones de Preguntas —

Vistas (cont...

Para personalizar sus vistas, seleccione
cualquiera de sus resumenes de facturacipon
o la visat Pe sus facturas

La vista de su lista de facturas le permite personalizar
los detalles de sus facturacion con base en las
columnak que desea ver.

l

" Reporting Options &3 Heln

'

Customize Account Group Summany Wiews

Custormize Freight Bill List Views

Feceive Hew Bills via E-mail

Receive Summary Bills via E-mail

hipCSX

T
,é/ B TS,
r —

Wiew Selection @ | v
Current View: |8
Account Summary el
Available Columns Selected Columns
AmiR o !
ailang 21 Moves highlighted row(s) to the Selected Columns
Billed Amount
BOL Mumber ; I
gﬂarge Dese _<| Moves highlighted row(s) from the Selected Columns
arges
Commotmy Destc
Fiaes »| Moves allichoices to the Selected Columns
Demurrage
Dest City R
Dest State = Moves allchoices from the Selected Columns
Disputed
Due Date
i — 2] Moves the Selected Columns up in order
Inv Diate
Imvoice #
Lead Equip | Moves the Selected Columns down in order
Line Haul Charges;l

[ save ] Sowe s |

Where meets




//V(/%/ = Opciones de Preguntas —
Shlpcsx Vistas (cont...

Para suscribirse para recibir sus fracturas via
correo electrénico, seleccione “New Bills o
Sumrpary Bills”

: . I ione el form n el ier
oG D TS Seleccione el formato en e que quiere
su correo. Puede agregar direcciones
de correo alas que dese les lleguen las
facturas. Puede agregar varias, solo
Custormize Freight Bill List Yiews , greg
sepérelas con punto y coma.
Feceive Mew Bills via E-rmail
Receive Summary Bills via E-mail /

[ Surnmary Account Aging J/Disputes | Payments | Options Our Palicies ]

Customize Account Group Summany Wiews

Summary Bill E-mail Subscription

Subscribe to receive summary invaices via e-

Summary Bill E-mail Suhscripti)c( @ Help
E-mail in: I FDF Format = I /Actions: I Subrmit Updates 'I o |
. . E-miail Adjlress(es)
(Mftenr)2eremn| - (Eimer e |[Fosem EsEs (Eirais (Muttiple sddresses must b;separated by & semicolon)
. A\ 4
013016 Railroad Customer
2 an330e  |parwiLLE 1. RailroadCustomer@csx.com _IZI
" =
" B
ﬂ & 403336 STLOUIS, MO RailroadCustomer@csx.com =
MY snipcsx
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M%/Shipcsx Texto de Ayuda

* Proporciona instrucciones detalladas para cada fase de
la herramienta de facturacion.

e Es una guia rapida para abordar preguntas frecuentes.
e Es imprimible a su “Desktop” para consulta como
manual de referencia

Y snivcsx |




%%/Shipcsx Mejoras a futuro

* Mejora en la capacidad para descarga e impresion

* Mejor funcionalidad en las herramientas de reporte y
suscripcion

* Visibilidad de los comentarios de CSX sobre sus
disputas

* Posible informacion de historico de facturacion

« Mayor nimero de paginas de confirmacion con numeros
de rastreo

—

Wb%hip?sx
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M%/Shipcsx How to Contact CSX

1-877-ShipCSX (744-7279)

Para E-business- opcion 2, luego 1
Para Servicio a Clientes CSXT opcion 5, luego 6
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