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(ITEM 13000)  PAYMENT OF CHARGES – NON CREDIT CUSTOMERS 
Customers who have not applied for and received credit approval with CSXT must pay linehaul freight charges and other 
applicable charges in full:  

(i) Prior to acceptance by CSXT of a shipment at origin for transportation if tendered “prepaid” or  
(ii) Prior to placement of a shipment at destination if tendered “collect”. 

 
CSXT may, at its election, transport or tender shipments for non-credit customers prior to receipt of payment of charges as 
otherwise required by this Item 13000.  In that event, all charges are due upon receipt of the associated bill or invoice.  If not 
so paid, finance and late charges will be assessed pursuant to Items 13050 and 13060.  
 
(ITEM – 13010)  ESTABLISHMENT OF CREDIT AND CREDIT AGREEMENT 
In order to apply for and establish credit with CSXT, or to make arrangements for the electronic transfer and payment of 
charges, customers should complete a credit application and agreement which can be found at 
http://shipcsx.com/public/ec.freightbillpublic/AppForm, or contact CSXT at the following address or phone number: 

Credit Administration 
CSX Transportation, Inc. – J220 
Headquarters Building – 8th Floor 

500 Water Street 
Jacksonville, FL  32202 

Telephone (904) 366-3807 
CSXT reserves the right, in its sole discretion, to establish or not establish credit for any customer. 
 
(ITEM 13020)  CANCELLATION OF CREDIT 
CSXT reserves the right, in its sole discretion, to cancel the credit of any customer at any time. 
 
(ITEM 13030)  CREDIT TERM 
Payment in full of all linehaul freight charges, switching charges and accessorial charges must be received by CSXT from 
credit customers within fifteen (15) days of the date of the applicable CSXT bill. 
 
(ITEM 13040)  NO SET OFF OF CHARGES 
Customers may not  set  off or otherwise withhold payment of any CSXT charge due to any alleged overcharge, freight 
damage or other dispute with CSXT. 
 
(ITEM 13050)  FINANCE CHARGE  
CSXT will assess a finance charge of 12% per year (0.0329% per day) on linehaul freight charges that are not received by 
CSXT when due.  The finance charge will not apply against disputed linehaul freight charges that are found by CSXT to 
have been incorrectly billed.  The finance charge will be assessed on the unpaid balance of any linehaul freight charge from 
the first day following the due date through the date of receipt of payment in full.  The finance charge will be billed monthly 
for all linehaul freight charges that were paid late in the prior calendar month.   
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(ITEM 13060)  LATE PAYMENT CHARGE 
CSXT may assess a late payment charge of 10% on the outstanding balance of any charge that has not been received by 
CSXT when due.  The late charge is in addition to the finance charge provided for in Item 13050.  The late charge will not 
apply against any disputed charge that is found by CSXT to have been incorrectly billed.   
 
(ITEM 13070) USURY LAW COMPLIANCE 
CSXT intends that the finance charge rate, as specified in Item 13050, and the late payment charge rate, as specified in 
Item 13060, shall comply with applicable usury laws.  Should either or both rates exceed the maximum allowable rate, then 
the applicable rate(s) shall be automatically reduced to the maximum allowable rate.  Items 13050 and 13060 shall be 
construed pursuant to the laws of the State of Florida, without regard to its conflicts of law provisions. 
 
(A) (ITEM 13080) COLLECTION COSTS 
All expenses of CSXT incurred in the collection of linehaul freight and other charges not paid when due, including but not 
limited to attorneys fees, investigation and expert fees, and costs of litigation, shall be paid by Customer. 
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